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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

28I nexabps 12013 rona N[1442-03

POCCUNCKAS ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLUMAIBHOIO OBCNY)XUBAHUS TPAXOAH B POCCUNCKOW ®ELEPALIMM

[TpunsT
I'ocynapcrBennoi Jlymoit
23 nexabps 2013 roga

Onobpen
Coserom ®enepanuun
25 nexabps 2013 roma

CIHHUCOK U3MEHSIOINUX JOKYMEHTOB
(B pen. denepanbHbIX 3ak0HOB 0T 21.07.2014 N 256-D3,
or 14.11.2017 N 324-®3, ot 05.12.2017 N 392-D3,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-P3,
ot 01.05.2019 N 91-®3)

Maea 1. OBLUME NMOJIOXXKEHUA
Cratbsa 1. MpeameT perynupoBaHusi HacTosiwero PepgepanbHOro 3akoHa
1. Hacrosmuii @enepanbHblil 3aKOH YCTaHABIIMBAECT:

1) nmpaBoBBIE, OpraHU3aLMOHHBIE ¥ SKOHOMHUYECKHE OCHOBBI COIMAJIBHOIO OOCIYXMBaHMS T'paXKJaH B
Poccuiickoit @enepanuu;

2) mnonHomouusi (enepadbHBIX OpPraHOB T'OCYAAPCTBEHHOW BJIACTH UM IIOJHOMOYMSI OPraHOB
TOCYJapCTBEHHON BJacTH CyOBbekTOB Poccuiickoit ®enepanuu B cdepe COIMUATBLHOTO OO0CITYyKUBAHUS
IpaXkIiaH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeneil ColMaIbHbIX YCIyT;
4) npaBa 1 003aHHOCTHU MOCTABIIUKOB COIIMATIBHBIX YCIYT.

2. JleiictBue Hacrosmero @denepaibHOr0 3aKOHAa paclpocTpaHsieTcs Ha TrpaxkiaaH Poccuiickoit
®deneparuy, Ha MHOCTPAHHBIX TPaXkJIaH U JIKI 0€3 TPaKIaHCTBA, MOCTOSIHHO MPOXHUBAIOIIUX HA TEPPUTOPUHU
Poccuiickoit ®deneparnuu, OEKEHIIEB (najee - TpakaaHe, T'PAKIAHWH), a TAKXKe Ha IOPUIUYCCKUX JIHII
HE3aBUCHMO OT UX OpPraHU3alMOHHO-TIPAaBOBOM (OPMBI W HMHIWBUIYAIBHBIX MpEANPUHUMATENEH,
OCYIIECTBIISIONIUX COIAIbHOE 00CTYKUBaHNE TPAXK/IaH.
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CraTtbsa 2. NpaBoBoe perynumpoBaHue couunarnbHOro OﬁCﬂY)KMBaHMH rpaxagnaH

IIpaBoBO€ peryiMpoBaHME COLMAIBHOIO OOCIYKMBaHUS TpaKIaH OCYILECTBISETCS HAa OCHOBAaHUU
HacTosuero denepaibHOTO 3aKOHA, IPYrUX (helepaabHbIX 3aKOHOB U MHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB
Poccuiickoit denepaiiny, a Takke 3aKOHOB U MHBIX HOPMATHUBHBIX IPAaBOBBIX aKTOB CyOBeKTOB Poccuiickoit
®denepanuu.

Cratbsa 3. OCHOBHbIe NOHATUA, UCNONb3yeMble B HacTosiwem denepanbHOM 3aKOHe
Jns ueneit Hactosiniero enepanbHOro 3aKOHA UCMIOIB3YIOTCS CIIEIYIOIINE OCHOBHBIE TOHSATHS:

1) conmanmpHOE OOCTY)XMBaHWE TpakJIaH (ajee - COIHMAIbHOE OOCIYyXKHWBaHUE) - NEATEIHLHOCTH IO
NPEOCTABICHHUIO COIIMATIBHBIX YCIYT TpaXKIaHaM,

2) comuanbHas yciyra - JAelcTBUE WU AeHCTBHs B cepe cOlMambHOrO OOCIYKHBAHHS MO OKa3aHUIO
MOCTOSIHHOM, MEePUOJANYECKON, Pa30BOM MOMOIIM, B TOM YHUCJIE CPOYHOW MOMOINH, TPAXKIAHUHY B IIEJISIX
YIIYUIICHUS] YCIOBUH €ro XKU3HEAESTEIbHOCTH M (WJIM) PacIIMPEHUsS €ro BO3MOMXHOCTEH CaMOCTOSITEIBHO
o0ecreunBaTh CBOM OCHOBHBIE )KM3HEHHBIE TTOTPEOHOCTH;

3) mosydarenb CONHAIBHBIX YCIYT - TPaXXIaHWH, KOTOPHIA NpPH3HAH HYKJAIOMAMCS B COIHAIBHOM
00CITyKUBAaHUU U KOTOPOMY IPEIOCTABIIAIOTCS COIMANIbHAS YCIyTra WK COLUaIbHbIE YCIYTH;

4) moCTaBIIMK COLMATIBHBIX YCIYT - FOPUAMYECKOE JIMLIO HE3aBUCUMO OT €r0 OpraHU3alliOHHO-IIPABOBOM
(dopMbI U (MIIK) MHIUBHULYaJIbHBIN PeANIPUHUMATENb, OCYIIECTBIIAIONINE COLMATbHOE 00CTyKUBAHUE;

5) craHmapT coUMaNIbHON YCIyTM - OCHOBHBIE TpeOOBaHMS K OOBEMY, MEPUOJAUYHOCTH U KAUECTBY
MPEOCTABICHUSI COIMAIBHON YCIYI'M TOJIYYaTelio COIHMAJbHON YCIyTH, YCTAaHOBJIIGHHBIE TIO0 BHUAAM
COIMAITBHBIX YCIIYT;

6) npoduiakTUKa 00CTOSTEIHCTB, 00YCIOBIMBAIOIIMX HYK/Ia€MOCTh B COI[MAIIbHOM OOCITY>KUBaHUH, -
CUCTEMa Mep, HAMpaBJICHHBIX Ha BBISBICHHUE U yCTPaHEHHE MPUYUH, TTOCTY>KUBIINX OCHOBAaHUEM yXyAIICHUS
YCIIOBUH KU3HEJCATENLHOCTH TPaXKJaH, CHUKCHHUS MX BO3MOXKHOCTEH CaMOCTOATEIHHO O0OECTeunBaTh CBOU
OCHOBHBIC KU3HEHHBIC TOTPEOHOCTH.

Cratbs 4. MMpnMHUMNbI coumanbHOro ob6cnyXxnBaHua

1. COI_II/IaJ'IbHOG O6CJ'Iy>KI/IBaHI/IC OCHOBLIBACTCs Ha CO6J'IIOI[€HI/II/I npaB YCJIOBCKA U YBa)I(eHI/II/I
JOCTOMHCTBA JIMYHOCTH, HOCHUT Fy'MaHHHﬁ xapaKTep Hn HC I[OHYCKaCT YHI/I)KGHI/IH YECTU MU OOCTOHMHCTBA
YyeJroBeKa.

2. ConmanpHOE 00CTYKHBaHNUE OCYIIECTBISIETCS TAKXKE Ha CIISIYIOIINX MPUHITUIAX:

1) paBHBIN, CBOOOAHBIN JOCTYI rpa’kJaH K COLMAILHOMY OOCTYKMBAHUIO BHE 3aBUCUMOCTH OT HX I0JIa,
pacbl, BO3pacTa, HAOWMOHAJIIbHOCTH, S3bIKA4, HpOI/ICXO)KI[eHI/I}I, MECTa KHTCIbCTBA, OTHOIICHHUA K peiauruu,
yOeXKACHUI U IPUHAIJICKHOCTH K OOLIECTBEHHBIM O0BEAMHEHUSM;

2) AAPCCHOCTH NMPCAOCTABIICHUA COIIUAJILHBIX YCIIYT;

3) npuOINKEHHOCTD MOCTABIIMKOB COLMAIIBHBIX YCIYTI K MECTY >KUTEJIbCTBA I10JIydaTeled COLUaIbHbIX
YCIYT, JOCTaTOYHOCTh KOJHMYECTBA ITOCTABIIUKOB CONHUAIBHBIX YCIYT Ui obOecredeHus] MOTpeOHOCTen
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rpaXJaH B COLHUAJIBHOM OOCIYKMBAaHHM, JIOCTaTOYHOCTh (DMHAHCOBBIX, MAaTepHATbHO-TEXHHUUECKUX,
KaJpOBBIX U HHPOPMALMOHHBIX PECYPCOB Y OCTABIIUKOB COL[MAIBHBIX YCIYT;

4) coxpaHeHue peObIBaHNS I'PakJaHHHA B TIPUBBIYHON OJaronpHusITHON Cpene;
5) 10OpOBOJILHOCTH;

6) KOH(pUICHITNATBHOCTb.

CraTtbsa 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrema conuaibHOrO 00CTYKUBAHUS BKITIOYAET B CEOS:

1) ¢denepanbHblii OpraH HCIOJHUTENBHON BIACTH, OCYLIECTBISIIOIIMA (QYHKIMHM IO BbIpaOOTKE U
peanu3alnyy rocyAapCcTBEHHON MOJUTUKA U HOPMAaTUBHO-TIPAaBOBOMY PETYJIHPOBaHHUIO B cepe colnaibHOro
o0city)xuBaHus (Aajee - yoJHOMOYEHHBIH (hefiepaibHbli OpraH UCIIOJHUTEIbHON BIACTH);

2) opraH rocyIapcTBeHHOW Biactu cyObekTa Poccuiickoii ®enepanuu, yHOTHOMOYEHHBIH Ha
OCYILIECTBIIEHHE TPEAYCMOTPEHHBIX HacTOsAIUM DeepaabHbIM 3aKOHOM IOJIHOMOYUHN B chepe COLUaIbHOTO
oOciyxuBaHusi Ha Teppuropun cyObekta Poccuiickoit @enmeparuu (janee - YHOJTHOMOYECHHBINH OpraH
cyobekTa Poccuiickoii @enepainuu), B TOM YKCiI€ HA MPU3HAHKE TPaXKJIaH HYXJAIOIIMMUCS B COLMAIIBHOM
00CITyKMBaHUM, COCTaBJICHUE WHIMBUAYAJIbHON MpPOrpaMMbl MPEAOCTaBICHUS COLUAIBHBIX YCIyT (fanee -
UHIMBUAYyaJIbHAS [IpOrpaMma);

(m. 2 B pen. @exnepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHu3ali COIHAJIIBHOTO O6CJ'Iy)KI/IBaHI/ISI, Haxoadgmuecss B BCIACHUU (I)enepaanmx OpraHoB
HCIIOJHUTEILHOM BJIaCTH,

4) opraHu3anUd COIMAIBLHOTO OOCTY)XUBaHUS, HAXOMSIIHMECs B BEACHHHM cyObekTa Poccuiickoit
Oenepannu (1anee - opraHu3aIy COMATLHOTO 00CTyXKUBaHus cyobekTa Poccuiickoit denepanun);

5) HerocylapcTBeHHble (KOMMEpPYECKHMEe U  HEKOMMEpPUYECKHE) OpraHu3alud  COLHAIBHOTO
oOCTyXKMBaHUS, B TOM UHCJIE€ COIUAIbHO OpPUEHTHUPOBAHHBIE HEKOMMEpUECKHe OpraHu3alluH,
MPEAOCTABIISIONINE COLIMATIBHBIE YCIYTH;

6) MHIUBUIYaJBHBIX MIPEIIPUHUMATENIEH, OCYIIECTBISIOMINX COIMATbHOE 00CTYKHBAHNUE;

7) opraHu3any, KOTOpbIE€ HAXOJATCS B BEACHUU YNOJIHOMOUYEHHOro opraHa cyobekta Poccuiickoit
®denepalyii 1 KOTOPHIM B COOTBETCTBUU C HAcTOAUIMM DeiepaibHBIM 3aKOHOM IPEI0CTaBICHbI TOJTHOMOYHS
Ha MpHU3HAHHWE TPaXJaH HYKIAIOIMMUCS B COLMAIbHOM OOCIYKMBAaHMM U COCTAaBJIEHUE WHIWBHYaIbHON
OporpaMMbl Ha TEPPUTOPHUSX OAHOTO WM HECKOJBKMX MYHUIUNAIbHBIX OOpa3oBaHMil (nanee -
YIOJIHOMOYEHHBIE OPraHU3aLUN ).

(n. 7 BBeneH ®PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-D3)

Cratbsa 6. KoHdmaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene counanbHbIX yCnyr
1. He pomyckaercss pasriaimieHne HHQPOpMAIMM, OTHECEHHOW 3aKOHOJaTeNnbcTBOM Poccuiickoit

@eneparun K MHGOpPMAUN KOH(DUICHIMAIBHOTO XapaKTepa WK CIy)XKeOHOH MHPOpPMAaLUHU, O TOTydaTesx
COLMAIBHBIX YCIYr JIMIAMH, KOTOPBIM 3Ta HMH(OpManus cTaja HW3BECTHA B CBS3U C HCHOJHEHHUEM
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npo(heCcCUOHANBHBIX, CIYKEOHbIX U (UJIM) MHBIX 00s3aHHOCTeH. Pasrnamenune uHpOpMAIMN O MOTy4YaTeNsax
COLIMAJIbHBIX YCIyT BJIe4eT 3a cOOOH OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHONATENLCTBOM Poccuiickoit
®denepauuu.

2. C cornmacus moilydaTellss COLMAIBHBIX YCIYr MM €ro 3aKOHHOTO TPEJCTaBUTENs, JaHHOIO B
MMCbMEHHOU (opMe, oMycKaeTcs nepeaaya nHGOpPMaLUY O ModydaTesie COHAIbHBIX YCIYT JPYTUM JIMILaM,
B TOM YHUCJI€ JOJDKHOCTHBIM JIMIIaM, B HHTEpecax MOJy4aTesis COLUAIbHBIX YCIyI MM €ro 3aKOHHOTO
HpeACcTaBUTeNs, BKIIIOYasi CPeJCTBa MacCOBOM MH(pOpMAMU M O(PULHAIBHBIA CAUT MOCTABLIMKA COLMAIBHBIX
yCIyT B UH(OPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT" (nanee - ceth "HUHTEpHeT").

3. IlpenocTasnenue nHpOpMAIMHU O MOJTydaTeNle COUATBHBIX YCIIyT 0€3 ero coriacus wim 6e3 coriacus
€ro 3aKOHHOTO MPEACTaBUTENS 10y CKAeTCs:

1) mo 3ampocy opraHoB JO3HAHWUS M CIEICTBUS, Cyla B CBSA3H C IPOBEICHHEM pAaCCIEIOBaHUS WU
CylleOHBIM pa30MpaTeIbCTBOM JHUOO IO 3allpoCy OPraHOB NMPOKYpPATYphl B CBSA3H C OCYIIECTBICHHUEM HMHU
IPOKYPOPCKOTO HAA30pa;

2) mo 3ampocy WHBIX OPraHOB, HAJEICHHBIX TMOJHOMOYHMSIMHU IO OCYIIECTBICHHIO TOCYAapCTBEHHOTO
KOHTpOJIs (Haa30pa) B cepe ConnUaabHOro 00CTyKUBaHUS;

3) mpu o00paboTKe TMEepCOHATBHBIX MAHHBIX B pPaMKax MEXBEJOMCTBEHHOTO WH(OOPMAIMOHHOTO
B3aUMOJICHCTBHUSA, a TakXKe MPH PETUCTpaIluu CyOBeKTa MEePCOHANTBHBIX JAaHHBIX Ha EIUHOM TIOpTaye
TrOCY/IapCTBEHHBIX W MYHHUIMMNAIBHBIX YCIYr M (WJIM) pPETHOHANBHBIX IMOpTajax TOCYAapCTBEHHBIX U
MYHHUIIUINIAJIBHBIX YCOYT B COOTBETCTBUM C 3aKOHOJATENLCTBOM OO0 OpraHu3aliil MpeaoCTaBICHUS
rOCYJJapCTBEHHBIX U MyHUIIUTIATbHBIX YCIIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHO/1aTeNbCTBOM Poccuiickoil @enepanuu ciaydasx.
Mnasa 2. NOJIHOMOYUNA ®EOEPANIbHLIX OPTAHOB rOCYOAPCTBEHHOW
BJIACTU U OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBbEKTOB
POCCUNCKOUN ®EOEPALIMUN B COEPE COLMATIBHOIO OBCITYXKUBAHUA

Cratba 7. NonHomounsa cepepanbHbIX OpPraHOB rocyaapCTBeHHOM Bnactu B cdepe
couunanbHoOro o6cnyxxusaHus

1. K mnomHomouusiM (enepanbHBIX OpPraHOB TOCYJIApPCTBEHHOM BIAacTH B cdepe COIHAIBLHOTO
00CITyKUBAHUS OTHOCSITCS:

1) ycTaHOBJI€HHE OCHOB TOCYAAPCTBEHHOW MOJMTHKM M OCHOB IPABOBOTIO PEryJHMpOBaHUs B cdepe
COLIMAJILHOTO 00CITYKUBaHUS;

2) yTBepKIeHHE METOJINIECCKUX PEKOMEHJIAINH 110 pacyeTy MOAYyIIeBbIX HOPMATUBOB (PMHAHCUPOBAHHS
COIIMAJIBHBIX YCIIYT;

3) yTBepKIeHHEe OPUMEPHOIO MEPEUHs COLUAIbHBIX YCIYT 10 BUAAM COIMAIBHBIX YCIYT;

4) yTBepKIeHHE HOpsJIKa pa3MeleH!st 1 OOHOBICHHUS MH(OPMAIMK O MOCTABUIMKE COLUAIBHBIX YCIYT,
BKJIIOYasl TpeOOBaHM K COJACpkKaHUIO U (hopMe MpeloCcTaBICHUs] YKa3aHHOM MHPOpMaLuK, Ha OpHUIIMATIHLHOM
caiiTe IOCTaBILMKA COL[MAJIbHBIX ycIyT B ceTH "HTepHeT";
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5) ynpasnenue ¢enepanbHOi COOCTBEHHOCTBIO, UCIIOIB3yEeMOil B chepe COLMaIbHOro 00CTy )KUBaHUS;

6) BeJieHUE eMHOM (peepabHOM CUCTEMbI CTATHCTUYECKOTO yUeTa M OTYSTHOCTH B Chepe COIHATLHOTO
00CITyKUBAHUS;

7) denepanbHBI rOCy1apCTBEHHBIN KOHTPOJIE (Haa30p) B chepe CONMaIbHOTO 00CITy )KUBaHUS;

7.1) co3manue yCJIOBHH JUIsi OpraHW3aIliy TMPOBEACHUS HE3aBUCUMOW OIIEHKH KadecTBa YCIIOBHUM
OKa3aHMs YCIyT OpraHu3aIusIMy COITUATBHOTO OOCTYKUBAHHS;
(m. 7.1 BBenen @enepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3; B pea. DenepanpHoro 3akona ot 01.05.2019
N 91-®3)

8) MexIayHapoAHOe CcOTpyaHudecTBO Poccuiickoit @enepanii M 3aKIIOUYEHHE MEXIYHAPOIHBIX
noroBopoB Poccutickoit denepanuu B chepe COHaTbHOTO 00CTyKUBAHHUS;

9) uHble oTHOcsmUEcs K cdepe COLUUAIbHOIO OOCITYKMBAHHS M YCTAaHOBIJIEHHBIE (eaepalbHbIMU
3aKOHaMHM [TOJTHOMOYUSI.

2. K monmaoMounsam YIOJIHOMOUYCHHOTO Q)eﬂepanLHoro opraHa HUCIOJIHUTEIBHOMN BIACTH OTHOCSITCS:

1) BBIpaGOTKa U pcajin3daltus FOCYﬂapCTBeHHOﬁ IIOJINTUKHU B cq)epe conuaJibHOIro O6CJ'IY)KI/IBaHI/I$I, a
TAaKXEC BBIpaGOTKa MCP IO COBCPUICHCTBOBAHUIO COLIMATIBHOT'O O6CJIy)KI/IBaHI/ISI;

2) KoOpIMHAUUs JESATeNbHOCTM B  cepe COLUUAIbHOIO OOCIYKHMBaHHUS, OCYLIECTBIIIEMOMN
(i)ellepaHBHBIMI/I opraHaMu HACIIOTHUTETbHOHN BJIaCTHU, UCIIOJHHUTCIBHBIMHA OpraHaMu FOCYJIapCTBeHHOfI BJIaCTHU
cyobektoB Poccuiickoii ®enepauuu, oOIIEPOCCUICKMMU OOIECTBEHHBIMM OpraHU3alMsIMU M HHBIMU
OCYILECTBIISIOLUIMMHU AEATEIbHOCTb B Chepe COLMATBLHOI0 00CTyKUBAaHHS OpraHU3aLUsIMH;

3) Meroauyeckoe OOeCHedeHHe COIMATLHOTO OOCTY)XKMBAaHUS, B TOM 4HCIE B YacTH, Kacarolleics
poUIaKTUKH 00CTOSATEIHLCTB, 00YCIOBIUBAIOIINX HYKIaeMOCTh B COITHAIIBHOM O0CITY)KHBAHHH,

4) yTBepKACHHE MIPUMEPHON HOMEHKIATYPhI OPTaHU3aLUNA COIUATBLHOTO OOCTYKUBAHHUS;

5) yTBepXkAeHHE METOJMYECKUX PEKOMEHJANMU IO pacyeTy noTrpedHocTeil cyObekToB Poccuiickoit
denepanuy B pa3sBUTUU CETH OPraHU3ALMM COLIMATBHOTO 00CTYKUBAHHUS;

6) yTBep)KICHUE HPABUJI OPraHU3ALUHU JIEATEILHOCTH OpraHU3alMii COLMANBHOIO OOCTYXHBAaHUSA, UX
CTPYKTYPHBIX TOJpa3iejeHui, KOTOpble BKIIOYAIOT B ce0s pPEKOMEHIyeMble HOPMATUBBLI IITATHON
YHCICHHOCTH, MEPEYCHb HEOOXOAMMOTro OOOpYIOBaHUS [UIS OCHAIICHHWS OpraHU3alMii COLHAIHLHOTO
00CITyKUBaHUS, UX CTPYKTYPHBIX MOJpPa3IeICHHUI;

7) yTBEep)KIeHHUE PEKOMEHIYEMbIX HOPM TMHUTAHUS M HOPMATHBOB OOECTICUCHHs] MATKHM HWHBEHTapeM
HoJiyyaTesield COlMaIbHBIX YCIYT 1Mo opMaM COLUAIbHOIO 00CTYKUBAHUS;

8) yTBepaKIeHHe IPUMEPHOTO MOPSAIKA MPEIOCTABICHUS COLUAIBHBIX YCIIYT;
9) yTBepxk/IeHHe MOpsAAKa OCYIIECTBICHUS MOHHMTOPMHIA COIMAJIBHOTO OOCITYXXKHBaHHMA B CyOBEKTax

Poccuiickoit ®enepauuu, a Takxke (GOpPM TOKYMEHTOB, HEOOXOJUMBIX [UIS OCYIIECTBICHHUS TaKOTO
MOHUTOPHHTA;
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(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

10) yTBepxaeHue peKoOMeHJIAlui no (OPMUPOBAHUIO M BEIEHHIO PEECTpa MOCTABIIMKOB COLMAIbHBIX
YCIIyT U PETUCTpa NOJy4yaTesIel COLUAIbHBIX YCIYT;

11) yTBepxIeHHe pEKOMEHIAIMKA MO OpraHu3aldd  MEXKBEJIOMCTBEHHOIO  B3aUMOJCHCTBUSA
WCIIOJIHUTENIbHBIX ~ OpPraHOB TOCYJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit @enepanuu  npu
MIPEIOCTABJIIEHUN COLIMAJBHBIX YCIYr, a Takke @pH COACUCTBUM B TMPEAOCTABICHUN MEIUIIMHCKOM,
IICUXOJIOTMYECKOH, MEeJarOrM4eCcKoi, I0PUINIECKON, COLMAIBHON ITOMOIIHU, HE OTHOCSILENHCS K COLUAIbHBIM
yciyram (COLUalIbHOM COIIPOBOKICHUN) (Aajiee TaKXkKe - COLMAIbHOE COIPOBOXKIECHUE);

12) yTBepxkaeHHE DEKOMEHJIAIMU MO OIMpeNeJICHUI0 WHAMBHIYAIbHONH TOTPEOHOCTH B COIMATBHBIX
yciIyrax nojiydaresieil COUaNbHbIX YCIYT;

13) yrBepxkaeHue (OpMBI 3asBICHHUS O TMPEAOCTABICHHH COIHMAIBHBIX YCIYyT, TPHMEPHOU (HOpMEI
JIOTOBOpPA O TPEIOCTABIICHUH COITUAIBHBIX YCIIYT, a TaKkke (DOPMBI WHINBHTYy AJTbHOW MTPOTPAMMEI;
(B pen. deaepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

14) YTBCPIKACHUC MOPAJKA HAIPABJICHUA TI'pa)XJaH B CTALIMOHAPHBLIC OpraHu3allii COLHAJIIBHOT'O
OGCJIy)KI/IBaHI/ISI CO Cli€MaJIbHbBIM COLIMaJIbHBIM O6CJ'Iy)KI/IBaHI/I€M;

15) yTBepkAcHHE MPUMEPHOTrO IOJOXKEHHS O TOMEYUTEIILCKOM COBETE OpraHU3aIlluU COIMAIBLHOTO
00CcIy)KMBaHUS;

16) yTBepkIeHHE MOpsJIKA MPEAOCTABICHUS COLMAIBHBIX YCIYr, a TakXKe MOpsaKa YTBEPKICHUS
IIepeYHsl COLMAIbHBIX YCIYr IO BHJAM COLMAJIBHBIX YCIYyT OPraHMU3aLUsAMH COLHUAIBHOIO OOCITYyXKMBaHUS,
HaXOJAIIMMUCS B BeJIeHHH (hefiepalibHOTO OpraHa UCIIOJHUTEIbHOMN BIIACTH;

17) wuHBIE TperyCMOTPEHHbIE HOPMAaTHUBHBIMH TPaBOBBIMH akTamu Poccuiickoit ®exepauuu
IIOJIHOMOYHUSI.

Cratbsa 8. lMonHomouusa opraHOB rocyfapCTBeHHOW BnacTtM cybbekToB Poccumckom
Pepepaumnm B cchepe coumanbHOro oo6cnyxmBaHusa

K mnonHomMouMsM OpraHoB TrocyAapCTBEHHOW BiacTH cyObekToB Poccuiickoit @enepamun B chepe
COLUAJIBHOTO 00CITY?>KMBAaHUS OTHOCSATCSL:

1) mpaBoBO€ peryJupoBaHME U OpraHU3alusl COLMAIBLHOIO OOCIyXHBaHHUS B cyObekTax Poccuiickoit
®denepanyu B rpejeaax MoJHOMOYHHM, YCTAaHOBICHHBIX HacTOSIIUM DeiepalibHbIM 3aKOHOM;

2) ompejaelieHHE YIOJTHOMOYEHHOTO opraHa cyobekta Poccuiickoii ®enepamuu, a Takxke IIpH
HEOOXOJMMOCTH YIIOJTHOMOUYEHHOW OpraHU3aIuiy;
(m. 2 B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

3) KoOpauHALKS AEATEIbHOCTH OCTABIIMKOB COIMABHBIX YCIIYT, OOIECTBEHHBIX OpraHU3aMi U HHbBIX
OpraHM3aliii, OCYILECTBISIONINX JEATENbHOCTh B C(epe COLUUAIbHOIO O0OCIyXKHWBaHUS, B CYOBEKTE
Poccuiickoit deneparuy;

4) yTBEp)KIICHHE PerjaMeHTa MEXBEIOMCTBEHHOTO B3aUMOJICHCTBUS OPTraHOB TOCYIapCTBEHHOW BJIACTH
cyonekTa Poccuiickoii denepanu B CBS3U ¢ peanusanuei morHoMounii cyorekra Poccuiickoit denepanuu B
cdepe comanbHOro 00CTyKUBAHHUS,
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(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

5) YTBCPIKACHUC HOPMATHBOB IITAaTHOM YHMCIIEHHOCTHU opraHmauHﬁ COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I
CY6’BCKTa Poccuiickoit qDCI[CpElL[PII/I, HOPMAaTHUBOB oOecreueHUsT MIATKUM HWHBCHTAPCM U IIOMIAJABIO KUJIBIX
MOMEIICHUI IIpHu MPpEAOCTABJICHUH COLUAJIBHBIX YCIYT YKa3aHHBIMU OpraHu3alludIMu,

6) yTBEp)KJeHHE HOPM TNUTAHUS B OpPraHU3alMsSIX COIMAIILHOTO 0OCHTyXuBaHUsl cyObekTa Poccuiickoii
®denepanuy;

7) dbopMupoBaHHMe U BEJCHHE peecTpa IMOCTABIIMKOB COLMAJIBHBIX YCIYT M perucrpa mnoiydareneit
COLIMATbHBIX YCIYT;

8) paspabotka, (huHAHCOBOE OOeCHeUCHHE M peau3allisl PErHOHATBHBIX MPOrPaMM  COIHATBLHOTO
00CITyKUBAHUS;

9) yrBepkmeHue 3akoHOM cyOwbekTa Poccuiickoii ®enepanum TepedHs CONMAIBHBIX — YCIYT,
MPEAOCTABIIIEMBIX IMOCTABIIUKAMHU COLUAIBHBIX YCIYT, C YUYETOM [PUMEPHOrO IMEPEYHs COLUAIBHBIX YCIyT
II0 BUJIaM COLMAJIBbHBIX YCIIYT, YTBEPKAAEMOIO B COOTBETCTBUH C IIyHKTOM 3 4acTu | cTaThbu 7 HACTOSALIETO
®denepallbHOTO 3aKOHa;

10) YTBCPIKACHUC TTOpAAKA ITPEAOCTABICHUA CONUAJIBHBIX YCIYT IIOCTABIIUKAMH COLIMAJIBHBIX YCIIYT,

11) ycraHoBieHHEe MOpPAIKA YTBEPKACHUS Tapru(OB HA COIMATBHBIC YCIYTH HA OCHOBAaHMU TOMYIIEBBIX
HOpPMAaTHBOB (PMHAHCUPOBAHHS COLUAIBHBIX YCIIYT;

12) yTBepkaeHHe MopsIKa OPraHu3aluy OCYIIECTBICHUS! PErHOHAIBHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B cdepe conManbHOrO OOCIIYXMBaHHS C yKa3aHHeM opraHa cyOwnekta Poccuiickoii denepanum,
YIOJTHOMOYEHHOTO Ha OCYIIECTBICHHE TAKOTO KOHTPOJIS;

13) ycraHOBICHHE TPEICIbHOM BEJITMUUHBI CPEIHEAYIIEBOTO J0XO0/a JIJIS IPEIOCTABICHUS COIIMATbHBIX
yCIIyT OECIUIaTHO;

14) yTBepkIeHue pa3Mepa IIaThl 32 MPEIOCTABICHNE COUATBHBIX YCIYT U MOPSIKA €€ B3UMAaHUS;

15) obecneuenne OecrmaTHOTO JAOCTyna K HWHPOPMAIMK O TMIOCTaBIIMKAX COIUAIBHBIX YCIYT,
NPEJOCTABIIIEMBIX MU COIMANBHBIX YCIyrax, BUIaX COIMAJIbHBIX YCIYT, CPOKAX, MOPSIKE U 00 YCIOBUAX HX
NpeJ0CTaBIICHHs, O Tapudax Ha 3TH YCIyTH, B TOM YHUCIIE Yepe3 CPeACTBa MacCOBON MH(GOpPMAIIMH, BKIIOUYAs

pa3merieHre nHpopMaluu Ha OQUIMANBHBIX caifiTax B ceTu "MHTepHeT";

16) ycrtaHoBieHHE Mep COLHUAIBHOW MOIACPKKH M CTUMYJIMPOBAHUS PAOOTHUKOB OpraHU3aIMn
COIMAIBHOTO 00CTyXUBaHus cyonekTa Poccuiickoii deneparu;

17) opranmzamusi  npodecCHOHAIBHOTO  OOy4eHHsS, TPO(PECCHOHATBLHOTO  O00pa3oBaHUS W
JIOTIOJTHUTEIBHOTO MPOodhecCHOoHAIBHOT0 00pa30BaHusl pAOOTHUKOB MOCTABIIUKOB COITUAIBHBIX YCIIYT;

18) BeneHuwe ydyera M OTYETHOCTH B cepe commanmbHOro OOCIyXHBaHHS B cyObekre Poccuiickoit
denepauny;

19) ycraHoBieHHE MOpsAKA peaH3aluy MPOrpaMM B cepe COLMANIBHOTO 00CITyKUBAaHHS, B TOM YHCIIE
HWHBCCTHIIMOHHLIX MPOrpaMM;

20) opraHuM3zanus TONICPKKHA COIHAIBHO OPUEHTHPOBAHHBIX HEKOMMEPYECKUX OpraHU3alui,
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

OmaroTBopuTeneil U 10OpPOBOJIBIEB (BOJIOHTEPOB), OCYLIECTBISIOIIUX AESATEIBHOCTh B chepe cOlManbHOTO
oOciy>)xuBanusi B cyObekrax Poccuiickoii ®denepanin B COOTBETCTBUU C (elepalbHBIMU 3aKOHAMU U
3akoHamu cyObekToB Poccuiickoit deneparym;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka W peanuzalus MEPONPHUITHH MO (OPMUPOBAHUIO U PA3BUTHIO PHIHKA COLIMAJIBHBIX
yCIIyT, B TOM YHCJIE [0 Pa3BUTHIO HErOCYAAPCTBEHHBIX OpraHU3alMii COLMAIBHOTO 00CITy )KUBaHUS;

22) pa3paboTka u anpodanus MeTOIUK U TEXHOJIOTHIA B chepe COIManbHOrO 00CTyKUBAHUS;
23) yTBep:KJeHHE MOpsAKa MEXBEIOMCTBEHHOI'O B3aUMOJCHCTBUS OPraHOB I'OCYJApPCTBEHHOM BIIACTH
cyobekToB Poccuiickoit  ®enepanuu  1Opu OPEAOCTAaBIEHUM COLMUAIBHBIX YCIAYT H  COLMAJIBLHOTO

COTIPOBOXKICHHS;

24) yTBepXkJAeHUEe HOMEHKJIATypbl OpraHU3aluil COIMaIbHOr0 OOCIyXHBaHUsS B cyOobekTe Poccuiickoit
denepanuu;

24.1) co3maHue yCIOBMH JJIsl OpraHU3allMM MPOBEAECHUS HE3aBUCHUMON OIIEHKM KadecTBa YCIIOBHM
OKa3aHMs yCIYyT OpraHu3alysIMHU COIMAILHOTO OOCITYKUBAHMUS,
(n. 24.1 Beenen denepanpHbiM 3akoHoM oT 21.07.2014 N 256-@3; B pen. PepepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

25) wuHBIE TMOJHOMOYHS, TPEAYCMOTpEHHbIe HacTosuM DenepanbHbBIM 3aKOHOM U JIPYTUMHU
(benepaqbHBIMU 3aKOHAMHU.

Masa 3. NPABA U OBA3AHHOCTMU MONYYATENEN COUMANBbHbIX YCNYT

Cratbsa 9. [lpaBa nony4yareneun counanbHbIX ycnyr

HonyaneJm CONUAJIbHBIX YCIYI' UMCIOT IIPpaBO Ha:

1) YBAXKUTCIIBHOC U T'YMAHHOC OTHOLICHUC,

2) monyyeHue OeCIIaTHO B JOCTYMHOU (popme mHpopMaluu O CBOUX NpaBax U OOA3aHHOCTAX, BHJAX
COLMAIIBHBIX YCIYT, CPOKaxX, HOPSIKE U 00 YCIOBUAX MX MPEIOCTABICHUS, O Tapu]ax Ha ATHU YCIYyTU U 00 UX
CTOUMOCTH [JIA MOJTy4daTeIsd COUUAJIBHBIX YCIYTr, O BO3MOKHOCTHU ITOJIYUCHHUA 3THUX YCIYyT 6GCHJ'[aTHO, a TaK¥XKeE
0 MOCTaBIIHUKAX COIMUAJIBHBIX YCIIYT,

3) BBI60p IMoCTaBIIMKA UJIW IMOCTaBIIMKOB COLUAIBHBIX YCIIYT,

4) OTKa3 OT NIPCAOCTABJICHUS COLMUAJIBHBIX YCIIYT,

5) 3amuTy CBOHMIX MpaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBHM C 3aKOHOJATEIhCTBOM Poccuiickoit
®denepaunu;

6) yyacTHe B COCTaBJICHUU UHAUBHUYyaJIbHBIX IPOrPaMM;

7) obecnedeHue  yCIOBUM TNpeObIBAaHWS B  OpPraHU3AIMSAX  COIMAIBHOTO  OOCITY>KHWBaHWS,
COOTBETCTBYIOIUX CAHUTAPHO-TUTUEHHYECKUM TPEOOBAHUSM, a TAK)KE HA HAJICKAIIHNA YXO/I;
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8) CBO6OI[HO€ IIOCCIICHUE 3aKOHHbBIMHU NMPpEACTABUTCIIAMMU, aJIBOKaTaMu, HOTapuyCcamu,
OpeaACTaBUTCIIAMUA O6I.I.I€CTB€HHLIX u (I/IJ'II/I) HHBIX OpI‘aHI/I3aLII/II71, CBAILICHHOCIYXXUTCIIIMU, a4 TaKiKe
POACTBCHHUKAMU U APYT'UMU JIMITaMXU B JHCBHOC U BCUCPHCC BPCM;

9) commanbHOE COMMPOBOXKIEHNE B COOTBETCTBUU CO CTaThel 22 HacTosiero denepaibHOrO 3aKOHA.

Cratbsa 10. O6s13aHHOCTM nonyYyaTteneun coumanbHbIX yCryr

HonyaneJn/I COIHAJIBHBIX YCIIYT 00s13aHbI:

1) mpenocTaBisATh B COOTBETCTBHM C HOPMAaTUBHBIMH TIPAaBOBBIMH aKTaMu cyObekta Poccuiickoit
®denepalyiy CBEJICHUS U IOKyMEHTbI, HEOOXOIUMBIE JUIsl IPEAOCTaBICHUS COLIMATIBHBIX YCIYT;

2) cBOEBpeMEHHO WH()OPMHUPOBATH MOCTABIIUKOB COIMAIBHBIX YCIyT 00 M3MEHEHHUU OOCTOSITENIBCTB,
00yCIIOBIMBAIOIINX TOTPEOHOCTH B MPEAOCTABICHUN COLIMATBHBIX YCIYT;

3) CO6J'II-OI[aTL yciioBuss O0OroBopa O IPEAOCTABICHUU COLUAJIBHBIX YCIYI, 3aKIIFOYCHHOI'0 C
NMOCTABIIUKOM CONHUAJIBHBIX YCIIYI', B TOM YHCJIC CBOCBPECMCHHO U B ITIOJIHOM 00beMe OIUIaYMBATh CTOMMOCTD
OpeaAOCTABJICHHBIX COLIMAJIBHBIX YCIIYT MPH UX NPCAOCTABJIICHUHN 3a IJIATY WA YaCTUYHYIO IJIATY.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHASA OTKPbITOCTb
NOCTABLUMKOB COLMUAINBHBIX YCNYT

Cratba 11. MpaBa nocTaBLWMKOB counanbHbIX yCnyr

1. ITocTaBIMKY COMATIBHBIX YCIYT UMEIOT MPABO:

1) 3ampammBaTh COOTBETCTBYIOIIME OpraHbl TOCYJapCTBEHHOM BIIACTH, a TaKXKe OpraHbl MECTHOTO
CaMOYIpaBJIEHUS U TOJIy4YaTh OT YyKa3aHHBIX OpPraHoB HH(OpMaIMIO, HEOOXOIWMYIO IJii OpraHU3aluu
COLIMAJILHOTO 00CTY>KUBAHUS;

2) oTkazaTh B TPEIOCTABICHHH COLMATHHOW YCIYTH MONYdYaTEeNI0 COIMAIBHBIX YCIYT B CIy4yae
HApYyWIEHUsSI UM YCJIOBUM JOTOBOpa O NPEAOCTABICHHUHM COLMAIBHBIX YCIYT, 3aKIFOYEHHOIO C MOJy4aTeleM
CONMAJIBHBIX YCIYI' MM €TI0 3aKOHHBIM HNPCACTABUTCIIEM, a TAKXKE B ClIydac, MPEAYCMOTPCHHOM 4YacCTbIO 3
cratbi 18 Hactosmero deaepaibHOrO 3aKOHA;

3) ObITh BKIIIOYECHHBIMHU B PEECTp MMOCTABIIKUKOB COIMANIBHBIX YCIyT cyobekTa Poccuiickoit denepannu;

4) nomy4yaTb B Te4YeHHE JAByX pabouumx JHed wHHQOpManMIO O BKIOYEHUH HUX B IEpPEUYCHb
PEKOMEHIYEMBIX MOCTABUIMKOB COLUAIBHBIX YCIIYT.

2. IlocTaBIIMKY COLMATIBHBIX YCIYT BIPABE MPEIOCTABIATH IPaKJaHaM 10 UX KEJIAHUIO, BEIPAKEHHOMY
B IUCbMEHHOMN WJIM JIEKTPOHHON (hopMe, TONOJHUTENbHBIE COL[MANIbHBIE YCIIYTH 3a IJIaTy.

CraTtba 12. O653aHHOCTM NOCTAaBLMUKOB coLManbHbIX YCnyr
1. HOCTaBIlII/IKI/I COHAJIBHBIX YCIIYT 00s13aHBL:

1) ocymiecTBIATh CBOIO JIEATENBHOCTh B COOTBETCTBUM ¢ HacTosIIUM DenepanbHbIM 3aKOHOM, IPYTUMU
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(denepanbHBIMU 3aKOHAMHM, 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU MPABOBBIMH aKkTaMu cyObekTa Poccuiickoit
denepauny;

2) OpeaoCTaBIATh COHUAJIBHBIC YCIYTH MMOJIydYaTe/isiM COOUAJBHBIX YCIYI' B COOTBCTCTBUU C
WHAWBUAYAJbHBIMU HpOorpaMMaMi U YCIOBHAMHU JOrOBOPOB, 3AK/IIIOYCHHBLIX C IMOJYYaTCIIIMU COLMAJIBHBIX
YCIIyT WIM UX 3aKOHHBIMU IPEJICTABUTENIIMU, HA OCHOBaHUM TpeOoBaHuUil HacTosero deaepanbHOro 3aKOHa;

3) MMPpEAOCTABIATE CPOYHBIC COLOHUAJIBHBIC YCIYIM B COOTBETCTBUHU CO cratbeli 21 HacTosIIerO
CDeL[epaanoro 3dKOHa,

4) npenocTaBiATh OECIUIATHO B AOCTYMHON (popMe MosryyaTessiM COLMAIbHBIX YCIYT MM UX 3aKOHHBIM
MPEICTaBUTENAM HHPOPMAIIHIO 00 UX TMpaBax U 00sA3aHHOCTAX, O BHJIAX COIMAIBHBIX YCIYT, CPOKAX, MOPSIKE
n 00 YyCIOBHSAX WX NPEIOCTAaBICHHUS, O Tapudax Ha 3TH YCIAYTH M 00 WX CTOMMOCTH JUISl TIOJydaTelis
COLIMAJIbHBIX YCIYT IMOO O BOBMOXHOCTH MOJIy4YaTh UX OECIIATHO;

5) HCIIOJIB30BAaTh HH(bOpMaHI/IIO 0 MMoJIydaTejisaX COIUaJIbHBIX YCIYTI' B COOTBECTCTBUU C YCTAaHOBJICHHBIMU
3aKOHOJIaTeNLCTBOM Poccuiickoi q)enepam/m 0 TIIEPCOHAJIBHBIX JAaHHBIX TpeGOBaHI/IHMI/I O 3alnuTeC
NCPCOHAJIBHBIX JAHHBIX;

6) MPeAoCTaBIATh YIOJTHOMOYEHHOMY opraHy cyOwbekta Poccuiickoit @enepanuu MHGOPMAIUIO IS
(hopMHPOBaHHS PETUCTPA MOTYIATEICH COITUATBHBIX YCITYT;

7) OCYIIECTBISATH COIMAIBHOE COMPOBOXKICHUE B COOTBETCTBHM CO CTaThell 22 HACTOSIIETO
®denepaabHOro 3aKOHA;

8) obecrieunBaTh MONYyYATEISIM COIMAIBHBIX YCIYT COACWUCTBHE B MPOXOXKICHUH MEIMKO-COIMAIBHOM
JKCIEPTU3bl, IPOBOAUMON B YCTAaHOBJIEHHOM 3aKOHOHATenbCcTBOM Poccuiickoit ®denepauuu nopsake
(benepaabHBIMU YUPEKICHUSIMI METUKO-COITUATBHON 3KCTICPTU3HI;

9) npenocTaBIATh NOMYYaTENIIM COLMATIBHBIX YCIYT BO3MOKHOCTD I10JIb30BAThCSl YCIYTaMU CBS3H, B TOM
yucie cetd "MHTepHEeT" M ycllyramMu IOYTOBOM CBSI3H, NPU MOJIYYEHUHU YCIYT B OPraHU3ALUSAX COLMAIBHOIO
00CITy)KMBaHUS;

10) BBLACIIATH CYyIIpyraM, IIPOXUBAIOIINM B OpraHu3aliu COLUaJIbHOT'O O6CJ'Iy>I(I/IBaHI/IH, HN30JIMPOBAHHOC
JKHUJI0C MOMCIICHUC JIsI COBMCCTHOI'O IIPOKUBAHUSA,

11) obecrieunBaTh MOMyYaTENsIM COLMHUAIBHBIX YCIYI BO3MOXXHOCTH CBOOOJHOTO TIOCEIIEHUS HX
3aKOHHBIMH IPEACTABUTEISIMH, aBOKaTaMH, HOTapUyCaMu, MPEJICTaBUTEISIMU OOLIECTBEHHBIX U (MJIM) UHBIX
OpraHU3alMi, CBAIEHHOCITYKUTEISAMH, a TAKXKE POJCTBEHHUKAMHU U APYTMMH JIUI[AMHU B JHEBHOE U BeUepHEe
BpeMS;

12) obecreynBaTh COXPAHHOCTD JIMYHBIX BelleH U IIEeHHOCTEN nonyaneneITI COUAJIBHBIX YCIIYT;

13) uCHOHATH UHBIE 00SI3aHHOCTH, CBSI3aHHBIC C PeaM3allieH MpaB MoIyvaTesieh COIMATbHBIX YCIYyT Ha
coluanbHOE 00CTY)KUBaHUE.

2. HOCT&BHII/IKI/I COMAJIBHBIX YCIYT IIPHU OKa3aHUH COLMUAJIBHBIX YCIIYT' HC BIIPpaBE:

1) orpannunBath mpasa, CBOOO/IbI M 3aKOHHBIE HHTEPECHI MOIyYaTeseil COLMANbHBIX YCIYT, B TOM YHCIIE
IIPY UCIIOJIb30BAHUU JIEKAPCTBEHHBIX IIPENApATOB Il MEAULMHCKOIO IPUMEHEHHUS,
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2) MNPUMCHATH (1)I/I3I/IIICCKOC W1 INCUXOJIOI'MYCCKOC HACHUIIME B OTHOIICHHU nonyaneHeﬁ COLIMaJIbHBIX
yCiyr, 1OIIyCKaThb UX OCKOp6JIeHI/Ie, FPY6OG o6pa1ueHI/Ie C HUMMH,

3) momelmaTe NETEW-MHBAJINA0B, HE CTPAJAIOUIMX IICHUXMYECKMMM pAcCTpOIICTBaMH, B CTallMOHApHbIE
OpTraHU3alli  COIMAJBHOTO OOCITY)XKMBaHUS, TpEJAHA3HAYCHHBIC [UIA JETeH-MHBAIUIOB, CTPANAIONINX
MICUXUYECKUMHU PaccTpOUCTBaMHU, M HA0OOPOT.

Cratbsa 13. UHdopmaLmMoHHasA OTKPbLITOCTb NOCTaBLUMKOB coluanbHbIX ycnyr

1. TlocTraBmMKH COUMATBHBIX YCIyT (OPMHPYIOT OOIIENOCTyHbBIE HH(POPMAIMOHHBIE PECYPCHI,
coliepkaniie WHQOPMAIMIO O JEATSIBHOCTH 3THUX TOCTABIIMKOB, M OOCCIICUYMBAIOT JOCTYN K JaHHBIM
pecypcaM TOCPEACTBOM pa3MENIeHUsT WX Ha WHOOPMAIMOHHBIX CTEHJaX B TOMEIICHHSIX ITOCTaBIIWKOB
COIMAIBHBIX YCIIYT, B CPEACTBAX MaccoBOi nuHdopmaiuu, B cetd "MHTEpHET", B TOM YHncie HAa OQUIIMATIEHOM
caiiTe opraHu3aluu COUATBHOTO O0CTYKUBAHUSI.

2. ITocTaBImIMKU COIUATBHBIX ycayr o0ecneunBaroT OTKPBITOCTb U JOCTYITHOCTDH I/IH(I)OpMaLII/II/II

1) o mare rocygapCTBEHHOW perucTpanuu, 00 yupenutene (YUpeOuTensx), O MECTe HaXOXKICHUS,
¢dbumanax (Mpu KX HATHYUH), peKUMe, Tpadrke padoThl, KOHTAKTHBIX TesiepoHax U 00 agpecax IEKTPOHHON
TOYTHI,

2) o0 cTpyKType 1 00 opraHax ynpaBjeHHsI OpraHU3alluu COLUATBLHOTO 00CTYKUBAHUS;

3) o ¢opme coumanbHOro OOCITY)KMBaHUS, BUJAX COLMAIBHBIX YCIYT, MOpAAKE U 00 YCIOBHUSX HX
MIPEeOCTaBICHUS, O Tapu(]ax Ha COLUAIBHBIC YCIYTH;

4) 0 YHCIIEHHOCTHU TIOJy4aTellel COIUANBHBIX yCIyT 10 (hOpMaM COLUATBHOTO OOCTYKUBAHUS U BUJIAM
COLIMAIIBHBIX YCIIYT 3a CUeT OIOJPKETHBIX aCCUTHOBAHUHN OFOJKETOB CyObeKkTOB Poccuiickoit ®enepanuu u B
COOTBETCTBUU C JJOTOBOPAMHU 32 CUET CPEACTB PU3NUYECKUX JIHIL U (MIJIN) FOPUINIECKUX JIHII;

5) 0 pyKoBOJUTENE, €r0 3aMECTUTENAX, PYKOBOAUTEINAX (GMINANOB (IIPU UX HAJIMYKHU), O MIEPCOHATIEHOM
cocTaBe paOOTHUKOB (C YKa3aHMEM C UX COIJIacusl YPOBHS 00pa3oBaHMsl, KBaIH(PUKALUU U ONbITa pabOoThI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIEYCHUH TMPEIOCTABICHUS COLMAIBHBIX YCIyTr (HaIUYue
000pYIOBaHHBIX MMOMEIICHUH ISl TIPEJOCTABICHHS COIMATBHBIX yCIyT, B TOM YHCIIe OMOIMOTEK, OOBEKTOB
CIIOpTa, HAIMYHME CPEJCTB OOYyYEHUS W BOCIUTAHUS, YCIOBUS MUTAHWS U 00ECIEYCHHE OXPaHBI 370POBbBS
MoJTyJaTee COIMABHBIX YCIYr, JOCTYH K HWH()OPMAIMOHHBIM CHCTeMaM B cdepe COIMaIbHOTO
obcmyxuBanus u cety "MaTepHeT");

7) o KoiuuecTBe CBOOOJHBIX MECT IJsl MpueMa TMojy4yaTelnell COLUMalIbHBIX YCIyr Mo Qopmam
COLMAJIBHOTO 00CITy)KMBaHUS, (PMHAHCUPYEMBIX 32 CUET OIO/UKETHBIX ACCUTHOBAHUN OIOJKETOB CYOBEKTOB
Poccuiickoii @enepauuu, a TakKe OIUIAYMBAEMBIX B COOTBETCTBMM C JIOTOBOpPaMHU 32 CUYET CPEICTB
(Gu3NIeCKUX JTUI U (MITH) FOPUINISCKUX JIHII,

8) 00 oOBemMe MPeIOCTaBIIEMBIX COIMAIBHBIX YCIYT 3a CYET OFO/DKETHBIX aCCUTHOBAHHMM OFOIKETOB
cyobekToB Poccuiickoit denepanuu ¥ B COOTBETCTBHH C JOTOBOPAMH 32 CYET CPEACTB (PM3MUYESCKUX JIUI] U
(Wnn) FOPUINYECKUX JIHII,

9) 0 HaIWMYWM JUIEH3UH Ha OCYHICCTBJIICHUC HOCATCIIBHOCTH, moAJIexKamen JIMICH3UPOBAHUIO B
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COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickon Penepanny;
10) o ¢puHAHCOBO-XO3SCTBEHHOH I€ATETHHOCTH;

11) o mnpaBunax BHYTPEHHErO pacHopsiaka JUIsl IOJIydaTelaedl COLMaNbHBIX YCIYyr, IpaBHIax
BHYTPEHHETO TPYJI0BOT0 paclopsiaKa, KOJUIEKTUBHOM JOTOBOPE;

12) o Hanuyuu TpPEANHCAHUN OPraHOB, OCYIIECTBISIONINX TOCYJapCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 00CTY>KMBaHUA, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPEANUCaHul;

12.1) o mpoBeAeHHWM HE3aBUCUMOW OLEHKM KauyecTBa YCJIOBUM OKa3aHUS YCIyr OpraHu3alusIMu
COLMAIBHOTO  OOCIY>KMBaHHs, KOTOpasi ONpeAessieTcs YHNOJHOMOYEHHBIM (efepalbHbIM  OpraHoM
HCIIOJIHUTENILHOM BJIaCTH;

(n. 12.1 BBenen denepanpHbiM 3akoHOM oT 21.07.2014 N 256-03; B pen. PepepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

13) 06 uHON wuHpOpMaHUH, KOTOpas pa3MelaeTcs, OMyOJMKOBBIBACTCS IO PEIICHHUIO ITOCTaBIIUKA
COLIMATBPHBIX YCIyr W (WIW) pa3MelieHHe, OIMyONWKOBaHHWE KOTOPOW SBISIFOTCS OOS3aTENbHBIMU B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepaunu.

3. Undopmanus U JOKYMEHTHI, YKa3aHHBIE B YaCTHU 2 HACTOSILIEH CTAaThH, MOMJIEKAT Pa3MELICHUIO HA
OQUIMATEHOM CalTe MOCTABIIMKA COIUAIBHBIX YCIYyT B ceTH "MHTepHeT" 1 OOHOBJICHHIO B TCUCHHUE JIECATH
pabounx 1HEH co JHS WX CO3/JaHUA, MOJTY4YEHHs] WJIM BHECEHHMS] B HHMX COOTBETCTBYIOUIMX HM3MEHEHHH.
[opsiiok pa3menieHuss Ha OQHUIIMATLHOM CalTe TOCTaBIIMKA COIUAIBHBIX ycayr B cetu "HHrepher" u
oOHOBIIeHHs HH(OpMaLUK 00 TOM MOCTaBIIUKE (B TOM YHCIIE COJIepKaHue YKazaHHOW nH(popManuu u ¢popma
ee MPeJI0CTaBJICHNUS) YTBEPXKIACTCS YIIOJIHOMOYEHHBIM (heiepaibHBIM OPraHOM HCTIOJIHUTEIBbHOMN BIIACTH.

4. Ytpatun cuiy. - ®enepanbubiit 3axoH ot 05.12.2017 N 392-D3.
Maea 5. MIPEOOCTABJIEHUE COLUMUAINTBHOIO OBCITY>KUBAHUA
Cratbsa 14. Ob6palueHue o npefocTaBrNeHUn couuanbHOro oocnyXxmBaHus

OcHoBaHUEM MJISI PaCCMOTPEHHsI BOIPOCA O MPEIOCTaBICHUU COLMAIBHOTO OOCIYKHBAHUS SIBIISIETCS
[OJIaHHOE B TMCbMEHHOM WM 3JEKTPOHHOM (opMe 3asBiIeHHE TpaKAaHWMHA WIH €ro 3aKOHHOIQ
[IPEJICTABUTENA O MPEJOCTaBICHUN COLMAIBHOIO O0CIyKMBaHMs MO0 OOpallleHHe B €ro MHTepecax HMHBIX
rpaxJjaH, oOpalleHHe TOCYyAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOI'O CAMOYIIPABJIEHMs, OOIIECTBEHHBIX
00BEIMHEHUH HETOCPEICTBEHHO B YIOJIHOMOYEHHBIH opran cyOwekta Poccuiickoii ®epepanuu umm
YIOJIHOMOYEHHYI0O ~ OpraHu3anuio Ju00 mepelaHHble 3asBICHHME WIM oOOpalleHHe B  paMKax
MEKBEIOMCTBEHHOI'O B3aUMOJEHCTBHU.

(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

Cratbs 15. I1p|/|3|-|a|-me rpaxgaHmHa Hyxaarouwumcs B coynasibHOM OGCny)KMBaHVIM

1. Fpa)i(,[[aHI/IH MPU3HACTCA HYXIAOIUMCA B COLIUAJIBHOM OGCJIy)KI/IBaHI/II/I B ClIy4ac, €CJIn CYHICCTBYIOT
CJICAYrOmuc 06CT051T€JIBCTBa, KOTOPBIC YXYAIIAOT WIX MOTYT YXYAIINUTh YCJIIOBUS €0 )KU3HCACATCIIBHOCTU!

1) monHas WM YaCTU4YHAs yTpaTa CIOCOOHOCTH JIMOO BO3ZMOKHOCTH OCYILIECTBIISATH CAaMOOOCTyKUBaHUE,
CaMOCTOATCIIBHO MEPCABUTATHCH, o0ecIieunBaTh OCHOBHBIE KHU3HEHHBIE HOTpe6HOCTI/I B CUITy 3360H€B3HI/I$[,
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TpaBMbI, BO3pacTa UKW HAJIUYUS UHBAJIUIHOCTH,

2) HaJIM4UC B CCMbBC MHBAJIMJA UJIKM MHBAJIUAOB, B TOM YHCJIC pe6eHKa-I/IHBaHI/L[[a N ,HCTCfI-PIHB&J'IPII[OB,
HYXIAOIHUXCA B IOCTOAHHOM IMOCTOPOHHEM YXOJC,

3) nanmuuue peOeHKa WM JAeTe (B TOM YHCIE HAXOSAUIUXCS TIOJ] OMEKOW, MOMEYUTEIHLCTBOM),
HCTIBITHIBAIONUX TPYAHOCTH B COITMATILHOM a/lalTallny,

4) oTCyTCTBHE BO3MOKHOCTH 00€CIeueHHUs yXoa (B TOM YHCIIe BPEMEHHOT0) 3a HHBAJIUJOM, PEOCHKOM,
JIETbMH, a TaK)Ke OTCYTCTBUE TIOTICYCHHSI HaJl HUMH,

5) HaJIM4Hue BHYTpHCGMeﬁHOFO KOH(I)J'II/IKTE[, B TOM 4YHMCJIC C JIMIIaMHU C HapKOTPIQCCKOfI WM aJKOTOJIbHOM
3aBUCUMOCTBIO, JIMIIAMHU, MMCIOIUMHU TIIPUCTPACTUC K aA3apTHBIM UI'paM, JHULOAMH, CTpadatolIuMA
IICUXNYCCKHUMU paCCTpOﬁCTBaMH, HaJIMYHUC HACHUIINA B CCEMbE,

6) OTCYTCTBHUEC ONPCACICHHOTO MCCTa KXUTCJIBCTBA, B TOM YHCIIC Yy JIMIA, HC JOCTUTIICTO BO3pacTa
ABaJAUaTH TPEX JIET U 3aBCPUIMBIICTO Hpe6I)IBaHI/Ie B OpraHu3aluvy IJis ,Z[CTCfI-CHpOT u ,HeTefI, oCTaBIINXCS 0e3
IIOIICYCHMUA pOﬂHTCHCﬁ;

7) OTCYTCTBHE PabOTHI U CPEACTB K CYLIECTBOBAHMUIO;

8) HaJIM4YKMe MHBIX 00CTOATENHCTB, KOTOPHIE HOPMATHBHBIMH IPABOBBIMHU aKTaMH CyObekTa Poccuiickoit
®deneparuy MPU3HAHBI yXyAIIAIOIUME WIH CHOCOOHBIMU YXYAIIUTH YCIOBHS KH3HEIEATSILHOCTH TPaXIaH.

2. YnoiaHoMoO4YeHHbIM opran cyOnekta Poccuiickoit denepanuu wind yMoJIHOMOYEHHAs OpraHU3aIs
NPUHUMAIOT pEIIeHHE O NPU3HAHUM TPaKAAHMHA HYXIAIOUIMMCSA B COLMAIbHOM OOCIYKMBAaHUM JTMOO 00
OTKa3€ B COLIMAJIbHOM OOCIYKUBAaHUM B T€UEHUE MSATH pabounX AHEN ¢ JaThl Mojauu 3asBiaeHus. O NpUHATOM
pelieHNH 3asBUTEIb MHPOPMUpPYETCS B NMUCbMEHHOW WM 3JeKTpoHHOW Qopme. Pemenue o6 okxazaHuu
CPOYHBIX COLMANIBHBIX YCIIyT IPUHUMAETCS HEMEIIICHHO.

(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

3. Pemienne 00 oTka3e B COIMAIbHOM 0OCTY>KMBAaHUU MOKET ObITh 00KaJI0OBaHO B CYJI€OHOM MOPSAKE.
Cratbsa 16. UnanBuayanbHasa nporpamma

1. UunuBunyanpHas mporpamMma sBISETCS JOKYMEHTOM, B KOTOPOM YyKa3aHbl ()opMa COIMAIBLHOTO
o0cImy>)KMBaHUsl, BUIBI, 00BEM, MEPUOIUYHOCTH, YCJIOBHS, CPOKHM MPENOCTABIEHUS COIMAIBHBIX YCIYT,
MEPEUYCHb PEKOMEHIYEMBIX MOCTABIIUKOB COLHMAIBHBIX YCIYyTr, a TakKKe€ MEpPONPHUATHS MO COLHAIBHOMY
CONPOBOXKACHUIO, OCYLIECTBIISIEMbIE B COOTBETCTBUU CO CcTaThel 22 Hactosauero GeaepanbHOro 3aKoHa.

2. NnauBuyanbHas MporpaMma COCTaBJISI€TCS MCXOIS M3 MOTPEOHOCTH TpaXkJaHMHA B COLMAIBHBIX
yciyrax, nepecMaTpiuBaeTcss B 3aBUCMOCTH OT U3MEHEHHMs 3TOW MOTPEOHOCTH, HO HE peXe YeM pa3 B TpHU
roga. IlepecMoTp MHOMBUAYaIbHOW IPOrpaMMbl OCYLIECTBIIIETCS C YYETOM pE3yJIbTaTOB peaaIu30BaHHOMN
MHIUBUAYATbHON IPOrPaMMBI.

3. I/IH)II/IBI/IJIyaHBHaSI mnmporpamMma  Ijid TIpaXagaHWMHa WM €TI0 3aKOHHOI'O IMPEACTABUTEIA HMECT
peKOMeH,HaTeHBHBIﬁ XapaxkTep, AJId IOCTaBIIUMKa COMUAJIBHBIX YCIYT - 00s3aTeNbHBIN XapaxkTep.

4. I/IHI[I/IBI/II[yaJIBHaSI mnporpamMma COCTAaBJIKICTCA B JABYX 3K3CMILIApax. 9K3eMHJ’Iﬂp HHHHBHﬂyaﬂbHOﬁ
IporpamMmal, MOATIHCAaHHBIN YIOOJIHOMOUYCHHBIM  OpTraHOM Cy6’LeKTa Poccuiickoit CDCI[CpaI_II/II/I NI
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YIOJHOMOYEHHOM OpraHu3aiueil, nepenaeTcs rpaXIaHuHy WU €ro 3aKOHHOMY MPEIACTABUTENI0 B CPOK HE
Oosiee yeM aecsATh pabOUYMX THEH co JHS MOJauyd 3asBICHMUS TPAXKAaHWHA O MPEIOCTABICHUU COLMATBHOTO
oOciry>)xuBanus. BTopoil SK3eMIUIsip MHAMBUAYAIBHOM MPOrpaMMBbl OCTAe€TCs B YIOJHOMOYEHHOM OpraHe
cyonsekTa Poccuiickoit denepalivu uiu B yIOJTHOMOUYEHHON OpraHU3aIliH.

(B pen. ®enepanbHoro 3akona ot 14.11.2017 N 324-03)

5. B cayuyae u3MEHEHHMS MeCTa JKUTEIbCTBA IIOJydYaTeNs COLMAIBHBIX YCIYT HWHAWBUAYaJbHAs
nporpaMma, COCTaBlI€HHas MO MPENKHEMY MECTy JKUTEIbCTBA, COXPAHSET CBOE AeHCTBHE B 00beMe MepeyHs
COLIMATIFHBIX yCIYT, YCTAHOBJICHHOTO B cyOBhekTe Poccuiickoii denepaiinu Mo HOBOMY MECTY JKUTEIbCTBA, J10
COCTaBJICHUSI MHAMBUIYAJbHOW NPOrpaMMbl 110 HOBOMY MECTY JKUTEJIBCTBA B CPOKU M B MOPSAIAKE, KOTOPBIE
YCTaHOBJICHBI HACTOSIIEN CTaThEH.

Cratbsa 17. D,OFOBOp O npepnocTaBnieHnn counanbHbIX yCcnyr

1. COLII/IaHLHBIe YCIyru mnpeaoCTaBJIAIOTCA TpaXJIaHUHY Ha OCHOBAaHHU AOIOBOpA O MPEAOCTAaBJICHHUU
COMAJIBHBIX YCIYT, 3aKJIH0YaeMOIro MCXKIAY IMOCTAaBIIMKOM COLHUAJIBHBIX YCIYI W T'PaAXIAaHUHOM HIIM C€ro
3aKOHHBIM IIPCACTABUTCIICM, B TCYCHUC CYTOK C JaTbl MNPCACTABJICHUA I/IHI[I/IBI/II[yaJ'II)HOI\/'I IporpamMmmaI
IMOCTaBIIUKY COHUAJIBHBIX YCIIYT.

2. CYH_IGCTBGHHI)IMI/I YCIOBUSAMH O0I0BOpa O IHIPCAOCTaBICHUM COLMUAIBHBIX YCIYI' ABJIAIOTCA
IMOJIOXKCHUS, OHNPCHACIICHHLIC HHHHBHﬂyaﬂBHOﬁ mnpor paMMOﬁ, a TaKXKE CTOMMOCTb COHHAJIBHBIX YCIYI' B
cjIydac, €CJIM OHU NPCAOCTABIIAOTCS 3a IJ1aTy WM YaCTUYHYIO IJIAaTy.

3. OTHOIHeHI/IH, CBA3aHHLIC C HMCIOJHCHHUCM JOOIroBOpa O MHOPCAOCTABICHUMU COHHUAJIBHBIX YCIYT,
PEryJIMpyIOTCSl B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit denepanun.

CraTtba 18. OTKas oT counanbHOro o6cnyXnBaHusi, counanbHON ycnyru

1. DI'pakIaHMH WM €ro 3aKOHHBIM NPEICTaBUTENbL HMMEET IPaBO OTKA3aTbCsl OT COLMAIBHOTO
oOciry>)kuBaHus, couuanpHo ycmyru. Otka3 odopmisiercs B NUCBMEHHOW (opMe W BHOCHTCSA B
MHIUBUAYAIbHYIO IPOrPaMMYy.

2. Orka3 mosydarenss COLUMANbHBIX YCIyT WJIM €ro 3aKOHHOTO IMPEACTAaBUTENs] OT COLUAIBHOIO
00CITyKUBaHUS, COLMAIBHON YCIyrH OCBOOOXKIAeT YIOJHOMOYEHHbI opran cyObekta Poccuiickoit
@enepallii ¥ MOCTABIIUKOB COIMMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEIOCTABIEHHE COIHAIBLHOTO
00CITy’)KUBaHUs, COLIUMAIBHOM yCITyTH.

3. 'paknaHuHy WM MOJTy4YaTeI0 COIMAIBHBIX YCIYT MOKET OBITh OTKa3aHO, B TOM YHCIIE BPEMEHHO, B
MPEOCTABICHUN COIMAIBHBIX YCIyr B CTAallMOHApPHOW (opMe B CBA3M C HaJIMYHEM MEIUIUHCKUX
MIPOTUBOIOKAa3aHUM, [E€peUeHb KOTOPBIX YTBEp)KIaeTcsl (eiepaibHbIM OpPraHOM HCIIOJIHUTEIbHON BJIACTH,
OCYILECTBIIAIOUMM  (pyHKIMM 1O  BbBIpaOOTKE M peaju3allud TOCYJapCTBEHHOH  IMOJMTUKH U
HOPMAaTHUBHO-IIPABOBOMY PETYJIMPOBaHHUIO B cdepe 37ApaBooxpaHeHus. Takoil 0TKa3 BO3MOXKEH TOJIBKO MpHU
HaJIMYUU COOTBETCTBYIOIIETO 3aKJIIOUYEHNUS YIIOJIHOMOUYEHHOW MEAUIIMHCKON OpraHU3aliHy.

Mnaesa 6. POPMbl COLIMATIBHOIO OBCJITYXKUBAHUA, BU bl
COUMAINBHBIX YCNYT

Ctatbsa 19. ®opMbI coumanbHOro o6cnyXxnBaHus
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1. ConuanpHble YyCIyru NMPeloCTaBISAI0TCS UX MOdydaresasM B (OopMe COLMAIbHOTO OOCITY>KMBaHHS Ha
JIOMY, WIH B HOJIYCTAllMOHAPHOU (popMe, MU B CTAIIMOHAPHOM (opMe.

2. CouuanbHbIe YCIyTH B MOJIYCTAIIMOHAPHON (hopMe MPEIOCTABIISIOTCS UX TIOTy4YaTelsiM OpraHu3auei
COLIMAJILHOTO 00CITY’KMBaHHUS B ONPEEIIEHHOE BPEMS CYTOK.

3. CoumanbHbIe YCIYyTH B CTAIIMOHAPHOW (popMe MPEAOCTABISIOTCS UX MOTydYaTeIsIM TP MMOCTOSTHHOM,
BPEMEHHOM (Ha CpOK, OINpeAeNCHHBbIH HMHIUBUIYaJbHOW MpPOTrpaMMoi) WM MSATUAHEBHOM (B HENENIO)
KPYTJIIOCYTOYHOM MPOKHUBAHUH B OPraHU3allMU COLIMAIbHOTO 00cmy>knuBaHus. [lomyuaTenu coluanbHbIX YCIyT
B CTalMoHapHOW (opMe 00ecreynBalOTCs KHIBIMH TOMEIICHUSAMH, a TaKXKe TMOMEIICHUSIMH U
MIPEIOCTABJICHUSI BUJOB COLMAIBHBIX YCIYT, MPELyCMOTPEHHbIX IyHKTamMu 1 - 7 crathbu 20 HacTOAILIETro
denepanbHOro 3aK0OHa.

4. I1pu mpeaoCcTaBICHUHN COIMATBHBIX YCIYT B TOJyCTAaIlMOHApHOW (OpME MM B CTallMOHAPHOU (hopme
JIOJIKHBI OBITH 00ECTICUEHBI:

1) BO3BMOXXHOCTB COIPOBOXKICHHUS MOTydaTeNsl COIUAIBHBIX YCIyT MPH MEPEeABIKEHUU TI0 TEPPUTOPUU
OpTraHMU3aIMH COLUATBHOTO 00CITYKUBAHUS, a TAK)KE MPH MOJIb30BAHUU YCIYTaMHU, MPEAOCTABISIEMBIMU TaKOH
OpraHu3aluein;

2) BO3MOKHOCTb JJISl CaMOCTOSITEIbHOIO MEPEABMKEHUS MO TEPPUTOPUM OPraHU3alUK COLUAIBHOIO
oOcyXKUBaHUS, BXOJa, BBIXOJAa M IIEpeMEUIeHHs] BHYTPUM TakoW opraHu3zauuvd (B TOM 4YHUCIE JUIS
HepeBUKEHHsI B KpecIaxX-KoJsCKax), Ul OTJbIXa B CUASYEM IOJIOKEHHUH, a TAKXKe JOCTYITHOE pa3MelleHue
000py10BaHUs M HOCUTENIEeH HH(OpMaIH;

3) nyOnMpoBaHHE TEKCTOBBIX COOOIIEHUI T'OJOCOBBIMH COOOIICHUSMH, OCHAIEHWE OpraHU3aluu
COLMAIBHOTO  OOCHMY)KMBaHHMA 3HAKaMH, BBIIIOJHEHHBIMH penbeHO-TOUCUHBIM ImpudToM  bpaiins,
O3HAKOMJICHHE C MX TIOMOIIBIO C HAAMUCSIMH, 3HAKaMU W MHOM TEKCTOBOHM M Tpaduueckoil HHPpopManueil Ha
TEPPUTOPUU TAKOW OpraHHU3alNH, a TAaKXkKe TOMYyCK TU(HIOCYpI0TIepEBOIUNKA, TOMYCK COOaK-TIPOBOIHUKOB;

4) nyOGimMpoBaHUE TOJIOCOBOW MHGOPMAIMK TEKCTOBON MH(MOpMaIue, HaAmUCIMA U (M) CBETOBBIMHU
CHUTHAJIaMU, WH(POPMHPOBAHUE O MPEIOCTABISIEMBIX COIMATBHBIX YCIyrax C HCIOJIb30BAHUEM PYCCKOTO
YKECTOBOTO SI3bIKa (CypIOTepeBoIa), TOMYCK CypIOTIePEBOTUNKA;

5) okazaHue UHBIX BUJIOB TOCTOPOHHEH MOMOIIIH.

5. 'paxane u3 9ucia JuI, 0CBOOOXTAEMBIX U3 MECT JIUIICHUS CBOOOIBI, 32 KOTOPBIMHU B COOTBETCTBUU
¢ 3akoHonartenbcTBOM Poccumiickoit denepanuu  yCTaHOBJIEH aJMHHUCTPATHBHBIM HAa30p M KOTOpBIE
YACTUYHO WJIM IOJHOCTBIO YTPATWJIM CIOCOOHOCTh K CaMOOOCITYXHBAHUIO, IIPU OTCYTCTBHM MEAULMHCKUX
NPOTUBOIOKA3aHUH W 1O HX JMYHOMY 3asBJICHHUIO TNPUHUMAIOTCS Ha COLMAIbHOE OOCIy)KUBAaHHE B
CTallMOHAPHbIE OPTaHU3AIMH COLIMATILHOTO 00CITY)KMBAaHUS CO CIIEHUATBHBIM COLIMAIbHBIM OOCITYy)KUBAaHHEM B
MOpsiIKE, yCTAHOBJICHHOM HOPMAaTHBHBIMH ITPABOBBIMHU aKkTamMu cyObekToB Poccuiickoit deneparyu.

6. Borpocs! ipreMa B CTallMOHAPHBIC OPTaHU3aIlUN COITMAIIEHOTO OOCITY)KHBAHHS U BBIMMUCKH U3 TAKUX
OpraHW3alyil JIUI, CTPAJAIOIMNUX TICUXHUYECKUMHU PACCTPOMCTBAMHU, PETYJIHPYIOTCS 3aKOHOJIATeIhCTBOM
Poccuiickoit denepaiuu 0 ICUXUATPUUECKON TTOMOIIIH.

Cratbsa 20. Bugbl coumanbHbIX yCnyr

HonyanenslM COOHAJIBHBIX YCIYTI' C YUCTOM HUX HHIAWBUIAYAJIbHBIX HOTpC6HOCTGI>i MpeaoCTaBIAIOTCA

www.consultant.ru Crpanuua 15 wm3 30
HafeXHasa npaBoBan noaAepXxkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=174090&date=28.01.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=174090&date=28.01.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=174090&date=28.01.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=174090&date=28.01.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=173936&date=28.01.2020&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=173936&date=28.01.2020&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=324218&date=28.01.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=324218&date=28.01.2020&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=334530&date=28.01.2020&dst=100016&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=334530&date=28.01.2020&dst=100016&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=302967&date=28.01.2020&dst=100371&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=302967&date=28.01.2020&dst=100371&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

cJIeayromue BUAbl COOUAJIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIC, HANpaBIEHHbIE HA MOJJCPKAHUE IKU3HEICATSNBHOCTH MOJydarenen
COLMAIIBHBIX YCIIYT B OBITY;

2) conuaabHO-MEIUIIMHCKHE, HANPaBJICHHBIC HA TMOJJEPKAHUE M COXPAHEHHUE 370POBbS IOTydyaTeseit
COOMAJIBHBIX YCIYT MYTEM OpraHu3alvu yXoJa, OKa3aHHAd COI[GﬁCTBHSI B MPOBCIACHUNU O3O0POBUTCIIBHBIX
MEPONPUITUNA, CHUCTEMaTHYECKOro HAOMIOJCHHs 3a MOJy4yaTeNIIMU COLHUANbHBIX YCIyr JJs BbISBICHUS
OTKJIOHEHHH B COCTOSIHUU UX 3JI0POBBS;

3)  COIMANBbHO-TICUXOJIOTUYECKHE, TMPEeIyCMATPUBAIONIME OKa3aHHE€ TIOMOIIM B  KOPPEKIUU
TICUXOJIOTHYCCKOT'O COCTOAHUA Honyaneﬂeﬁ COIIMAJIBHBIX YCIIYT JIA aJallTallud B COLIPI&HLHOIZ cpeac, B TOoM
qrcIie OKa3aHUe MICUXOJIOTUIECKOM MOMOIIM aHOHUMHO C UCTIOJIh30BaHNEM Tene(oHa TOBEpHs;

4) couuanbHO-IeIaroruyeckue, HalpaBiICHHbIE Ha MNPO(UIAKTUKY OTKJIOHEHUH B TMOBEICHUH U
Pa3BUTHUHU JIMYHOCTH TOJIy4aTesIe COlUaIbHBIX yCIyT, (OPMUPOBAHUE Y HUX MO3UTHUBHBIX HHTEPECOB (B TOM
yucne B chepe Jocyra), OpraHu3aluio UX 10Cyra, OKa3aHHe MOMOIIY CEMbE B BOCITUTAHUH JIETEH;

5) couualbHO-TPYAOBBIC, HAlpaBlIEHHbIE HAa OKa3aHUWE IMOMOIIM B TPYAOYCTPOMCTBE M B pPELICHUU
JpyTuX MpooJeM, CBA3aHHBIX C TPYIOBOU aJlanTanuei;

6) couuanbHO-IPaBOBbIE, HANpPaBJICHHbIE HA OKa3aHUE MOMOIIM B MOJYYEHUU HOPUINYECKUX YCIYT, B
TOM 4ucJe OeCIIaTHO, B 3alUTE MPaB U 3aKOHHBIX HHTEPECOB MOyyaTesiel COIMaIbHBIX YCIYT;

7) YCIyru B LEJIAX IOBBINICHHUSA KOMMYHUMKATHBHOI'O ITOTCHIIMAalla HonyaneJIeﬁ COLUAJIbHBIX YCIIYT,
HMCIOMIUX OTpaHUYCHUS KUSHCACATCIBHOCTU, B TOM YUCIIC HeTeﬁ—HHBaﬂHHOB;

8) cpoUHbIE COIMAIbHBIC YCIIYTH.

Cratba 21. CpouHble coumnanbHble YCyru

1. CpouHble colMalibHbIE YCIYTH BKJIIOYAIOT B Ce0sl:

1) obecnieueHne GecryiaTHBIM TOPSIYUM MTUTAaHUEM WU HA0OpaMu MPOAYKTOB;

2) obecrieyeHue OJeK 0, 00YBBIO M IPYTUMU MpEeAMETaMH NEepBOil HEOOXOAMMOCTH;
3) copeiicTBUE B MOJIYYEHUH BPEMEHHOTO YKHIJIOTO ITOMEIICHUS;

4) COI[CI\/JICTBI/IG B IOJIYUYCHUHN I-OpI/IIlI/I‘-ICCKOI\/'I IMOMOIIIM B LCJIAAX 3allUMTHI IIpaB W 3aKOHHBIX HHTCPECOB
MOJTy4yaTeNel CONNaIbHbIX YCIIyT;

5) conmelicTBHE B MOJTYYEHUH 3KCTPEHHOW MCHUXOJOTHYECKON MOMOIIM C MPHUBJICYEHHEM K 3TOW padboTe
TICUXOJIOTOB U CBSIIICHHOCITYKHUTENEH;

6) HHBIC CPOYHBIC COINUAJIBHBIC YCIIYTH.

2. HPGHOCTaBJIeHI/Ie CPOYHBIX CONUAJIBHBIX YCIYr' B LCJIHAX OKa3aHUAa HEOTJI0XKHOH ITOMOIIU
OCYHICCTBIACTCA B CPOKH, O6YCJ'IOBJ'ICHHBIG HYXIAaCMOCTBIO ITOJTYHYAaTCIId COONATIbHBIX YCIIYT, 0e3 cocTaBIeHUS
HHJIHBH)IyaﬂBHOﬁ nmporpamMmmbsl U 0e3 3aKIIOYCHHS J0oropopa o0 MnpeaoCTaBJICHUHU COLOUAIBHBIX YCIYT.
OcHoBaHUEM 4 OpEAOCTAaBIICHHA CPOYHBIX CONUAJTIBHBIX YCIYI' SABJIACTCA 3asdABJICHUC IIOJYYaTelId
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

CONHAJIbHBIX YCIYI, @ TAKXKC IOJYUCHUC OT MCIAULUHCKUX, O6paSOBaTCJ'H>HBIX W HUHBIX Opl"&HPB&I.IPII’I, HC
BXOoOAIUMX B CHUCTEMY COHHUAJIBHOI'O O6CHy>KI/IBaHI/I$I, HH(bOpMaI_II/II/I 0 TIpaxaaHaX, HYXKIAOIUXCI B
OpeaAOCTABJICHUN CPOYHBIX COLOUAJIBHBIX YCIYT. HOIITBGp)KI[GHI/IeM MMpeaAOCTaBJICHUA CPOYHBIX COHHUAJIBHBIX
YCIOyT ABJIACTCA aKT O IPCAOCTABJICHUN CPOUYHBIX COMUAJIBHBIX YCIYT, conepncamm?l CBCACHUA O ITOJYYATCIIC U
MIMOCTaBIIUMKE OTHUX YCIYIr, BHAAX MNOPCAOCTABJICHHBIX CPOYHBIX COLOWAJIBHBIX YCIYT, CpOKax, OaTc H 00
YCIOBUAX HX IIPECAOCTaBJICHUA. AKT © MPEAOCTAaBJICHNN CPOYHBIX COLOHWAJIBHBIX YCIYI' IOATBECPXKAACTCA
IMMOANHUCHIO UX MMOJTYyHaTCIIA.

Cratba 22. CopenctBMe B nNpeaocTaBfieHUM MEAULMHCKOW, MNCUXOSIOrMYEeCKOM,
neparornyecKon, LPUANYECKOW, coumanbHOM MOMOLLMU, HEe OTHOCSHLIEMCA K couuanbHbIM
ycnyram (couuanbHoe COnpoBOXAeHUe)

1. Tlpu HeoOXomuMOCTH TpakJaHaMm, B TOM YHCJIE POAMUTENSM, OINEKYHaM, MOMEYUTENSIM, HHBIM
3aKOHHBIM TIPEACTABUTENISIM HECOBEPIICHHOJETHUX JETEH, OKa3bIBaeTCi COJCHCTBHE B IMPEAOCTABICHUU
MEIMIMHCKOM, TICUXOJIOTUYECKOM, IEJarOrMueCKOM, FOPUINIYECKON, COUHAIIBHON TOMOIIHU, HE OTHOCSILIEUCS K
COIMAIBHBIM YCITyTaM (COLMAIbHOE COTIPOBOKICHHE).

2. CoumampHOE  CONPOBOXKJIEHHE  OCYUIECTBISETCS  IYTEM  IPHUBJICYECHHsS  OpraHU3alui,
IPEOCTABIIAIOUIMX TAKyI0 IOMOIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aMMOJICHCTBUSA B COOTBETCTBUH CO
cratbeil 28 Hactosimero dexepalpbHOro 3akoHa. MeponpusaTHS IO COLMATBHOMY CONPOBOXKJIECHHIO
OTpa)karoTCsl B UHIMBUYaJIbHON ITPOrpaMMe.

nasa 7. OPFTAHU3ALUUA NPEOOCTABJIEHUA COLUUATBbHbLIX YCNYT
Cratbsa 23. OpraHusauuu coumanbHOro oo6cnyXxuBaHus

1. Opra#uzanusiMd  COIMAIBHOTO OOCTY>KMBaHUS SIBISIFOTCS  OpTaHHU3aIldH, OCYIIECTBISIONINE
couuaibHOe OOCIYy)XMBaHHE Ha JOMY, MOJIYCTallMOHAPHOE COIHAIbHOE OOCIy)KMBAaHHE, CTAllMOHAPHOE
COIMAIbHOE 00CITyKMBaHUE.

2. OpraHuzaiyu couuanbHOro o0cimykuBaHus B cyObekTax Poccuiickoit denepauuu co3garoTcss U
JNEUCTBYIOT C YYE€TOM METOIAMYECKUX PEKOMEHIAIMH IO pacdeTy MoTpeOHOocTel cyObekToB Poccuiickoii
@enepalii B pa3BUTHH CETH OPTaHHU3AIMIl COIMANTBHOTO OOCTY)KMBAaHUS U B COOTBETCTBUU C IpaBUIAMU
OpraHu3aIMH JeSITeIbHOCTH OPraHU3aINil COIIMATBHOTO 00CTYKUBAHUS, X CTPYKTYPHBIX M0/Ipa3ieieHUN.

3. B roCyJapCTBCHHBIX OpraHu3alusax COUAILHOTO O6CHy)KI/IBaHI/ISI CO3JAaK0TCA TIOINCYHUTCIBCKUC
COBCTHI.

4. CTpyKTypa, opsiok GopMUPOBAHUS, CPOK TTOJTHOMOYHM, KOMIIETSHITUS TTOTICYUTEIIHCKOTO COBETa U
HNOPSAZOK MPHUHITHS UM pEIICHUN OIpeNessioTCS YCTaBOM OpraHM3allii COLMAIbLHOTO OOCTY)KUBAaHUS B
COOTBETCTBUU C 3aKoHomarenbcTBOM Poccuiickor denepann Ha OCHOBAHUM [PUMEPHOIO MOJIOKEHHS O
MOTICUYUTENIBCKOM COBETE OpPTraHU3aIluU COLUATBHOTO O0CTYKUBAHUSI.

Cratbsa 23.1. HezaBucumas oueHka KayecTBa YCrIOBUW OKa3aHMsA ycnyr opraHusauusmMmm
couunanbHOro o6cnyxuBaHus
(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBenena dexnepanbHbM 3akoHOM OT 21.07.2014 N 256-D3)

1. HeszaBucumass oIleHKa KadecTBa YCJIOBUWM OKa3aHUs YCIYr OpraHU3AlMsIMU  COIMAIBHOTO
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

00CITy)KMBaHUsI SIBIISIETCS OHON U3 (HOPM OOIIECTBEHHOTO KOHTPOJISI M TIPOBOJTUTCS B LIENSAX MPEIOCTABICHHS
MOJTyyaTessiM COLMANBHBIX YCIYyTr WHGOpMallMd O KauyecTBE YCJIOBHI OKa3aHUS YCIyr OpraHu3alMsMy
COLIMAaJIBHOTI'O O6CHy)KI/IBaHI/ISI, a TAKXKC B ICIAX ITOBBIIICHUA Ka4€CTBA UX ACATCIBHOCTH.

(dactp 1 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. He3aBucumasi oneHKka KayecTBa YCJIOBUM OKa3aHUs YCIyr OpraHM3alis MU  COIUAIBHOIO
00CITy’)KHBaHUsI NpeAyCMaTpUBaeT OLIEHKY YCJIOBMH OKa3aHUs YCIyr IO TakuM OOIIMM KpUTEpHUsM, Kak
OTKPBITOCTh M JOCTYHNHOCTh HMH(pOpMalUKd 00 OpraHM3allMd COLMAIBHOTO OOCITYKMBaHUS; KOM(OPTHOCTh
YCIIOBUHM TPENOCTABICHUS COLMAIBHBIX YCIYT, B TOM YHCIIE BPEMs OKHUIAHWs IPENOCTABICHUS YCIYT;
JNOOpO’KENaTeNIbHOCTh,  BEXKIUBOCTh  PAOOTHUKOB  OpPTraHU3allMM  COLMAJIBHOTO  OOCITy)KMBaHUS;
YAOBJICTBOPCHHOCTh KAYCCTBOM YCHOBI/Iﬁ OKa3zaHud yCIYyT, a TAKXKE JOCTYIIHOCTh YCJIYT IJI1 NHBAJIU0B.
(dactsp 2 B pen. @enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumass oOLEHKa KadecTBa YCIOBHH OKa3aHMS YCIYr OPTraHM3aLUsIMH COIMAIBHOTO
00CITy)KMBaHUsI TPOBOJHUTCS B COOTBETCTBHM C IIOJOXKCHUSIMH Hacrosmield crathd. llpu mnpoBeneHHn
HE3aBHCUMOHN OLICHKH KauecTBa YCJIOBUH OKa3aHHWs YCIYr OpPraHM3alUsIMHA COLUAIBHOTO OOCIYXKHBaHUS
UCTOJB3YyeTcsl 00IIe0CTymHAas HHpOopManus 00 OpraHu3alusiX COUATBFHOIO OOCTYyKHBaHUs, pa3MeniaeMas
Takke B ()OpME OTKPHITHIX JAHHBIX.

(dactp 3 B pen. @enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Ypatun cuiy. - @eaepanbubiii 3akoH oT 05.12.2017 N 392-03.

5. B nensx co3maHus YCJIOBI/Iﬁ IJIsL OpraHnu3alu MMpOBEACHU HEe3aBHUCHUMOM OIICHKH KadecTBa yCJIOBI/Iﬁ
OKa3zaHHud yCJIYT OpraHHU3alusaIMU COMUAJIBHOTO OGCJ’Iy)KI/IBaHI/ISII

1) O6mectBennas manata Poccuiickoit Denepanuu 1Mo oOpameHuIo yIoJIHOMOYSHHOTO (ereparbHOro
opraHa HCIOJIHUTEILHOM BJIACTH HE IIO3HECC 4YEM B MECSYHBIN CpPOK CO [OHA IIOJYYCHHA YKa3aHHOI'O
obOpamenusi ¢GopMHpyeT W3 UWCTIA TPEACTABUTENEH OOIEPOCCUNUCKUX OOIIECTBEHHBIX OpTaHHU3aIni,
CO3/IaHHBIX B IIEJISX 3alllUThl IPAaB U MHTEPECOB Ipa)<aH, OOIIEPOCCUNCKUX OOIIECTBEHHBIX O0bEINHEHUI
WHBAIHUIIOB, OOIIEPOCCUMCKUX OOIIECTBEHHBIX OpraHM3allMii BETEPAaHOB OOIIECTBEHHBIM COBET IIO
MIPOBEJICHUIO HE3aBUCHMOW OIICHKM KAadyecTBa YCIOBUH OKa3aHHs YCIYyT OpPraHH3aIllUsMHU COIUAIBHOTO
o0CITyXKUBaHUS, YUpeauTelIeM KOTOphIX siBisieTcsi Poccmiickas denmepanms, a TakKe HETOCYIapCTBECHHBIMU
OpTaHHU3AIMSIMHI COIUATHLHOTO OOCITY)KHBAaHHS, KOTOPHIE OKAa3bIBAIOT COIMAILHBIC YCIYTH 3a CUYET CPEICTB
(dbenepanpHOrO OIOKETA, W yTBEpXKaaeT ero cocrtaB. OOmecTtBeHHas manata Poccuiickoit deneparuun
uHGOPMHUPYET YIOTHOMOYEHHBIH (eiepalibHblil OpraH UCIOJHUTENIBHON BJIACTH O COCTAaBE CO3JaHHOIO MPHU
3TOM OpraHe OOIIECTBEHHOT'O COBETa IO MPOBEACHUIO HE3aBUCUMON OIEHKH KauecTBa YCIOBUN OKa3aHUs
YCIIyT OpraHU3alysIMU COIMALHOTO o0cTyxuBaHus. [lepedeHp opraHu3anuii COIUAIbHOTO 00CTYKUBAHUS, B
OTHOIICHHWU KOTOPBIX HC IIPOBOJAUTCA HE3aBUCHUMAA OILCHKA KadceCTBa YCHOBHfI OKazaHugd HWMH YCIYT,
YTBCPKAACTCA YINOJIHOMOYCHHBIM (1)6I[CpaJH)HLIM OopraHomMm HUCIIOJIHUTEILHON BJACTH C npeaBapuTCIIbHbBIM
00CyX/IeHHEeM Ha OOIIECTBEHHOM COBETE IO MPOBEJCHUI0 HE3aBHCUMOW OICHKH Ka4eCTBA YCIOBHU OKa3aHUS
YCIIyT OpraHU3alUsIMHU COLUAIBHOTO OOCITYKIUBaHUS;

2) obuiecTBeHHbIe nanatel cyObekToB Poccuiickoit ®denepanuu mo oOpaleHHIO YIOJIHOMOYEHHBIX
OpraHOB UCIIOJIHUTENLHON BIacTH cyObekToB Poccuiickoii deaepany He MO3HEE Y€M B MECSIUYHBII CPOK €O
THS TOJMY4YEeHHs YKa3aHHOro oOpamieHusi (GOopMUPYIOT W3 YHCIa TPEACTaBUTENCH OOIIEeCTBEHHBIX
OpraHM3aliii, CO3JaHHBIX B IEJAX 3alUThl MpPaB U HMHTEPECOB TIpakJaH, OOIIECTBEHHBIX OObEIMHEHUN
WMHBAJIN/I0B, OOIIECTBEHHBIX OpPraHU3alliii BETEPaHOB OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOMN
OLICHKM KayecTBa YCIOBMH OKa3aHHUA YCIyr OpraHU3alUsIMH COLMAIBHOIO OOCITYyXKMBaHUS, KOTOpbIE
pacroyio’keHbl Ha TeppuTopusax cyObekToB Poccuiickoit dexepanuu U yuypeauTeasiMH KOTOPBIX SIBISIOTCS
cyobektol Poccuiickoii ®exepanmu, a TakKe HErOCYAapCTBEHHBIMU OpPraHM3alldsIMU  COLMAIBHOTO
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®epnepanbHbiit 3akoH OT 28.12.2013 N 442-93

(pea. ot 01.05.2019) [JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHOBax couManbHOro 0bCnyxvBaHus rpaxaaH B Poccuitckoi Hata coxpaHenus: 28.01.2020

o0CITyKUBaHUS, KOTOPbIE OKA3bIBAIOT COIMANBHBIC YCIYTH 32 CUeT OIOKETHBIX ACCUTHOBAHUM OIOIKETOB
cyorekToB Poccuiickoii ®Denepaimu, ¥ yTBepkAalOT HX cocTtaB. OOIIECTBEHHBbIE MaNnaThl CYyOBEKTOB
Poccuiickoit ®enepanuu  MHPOPMUPYIOT OpraHbl TOCYNAPCTBEHHONW BiacTH CyOBekTOB Poccuiickoit
®degepanuu 0 COCTaBE CO3JAHHBIX MPHU ITUX OpPraHax OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCUMOMN
OIICHKU Ka4eCTBa YCJIOBUHN OKa3aHMs YCIyT OpraHU3aIusIMy COITHATBHOTO OOCTYKUBAHHUS.

(dactpb 5 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CoctaB 00111€CTBEHHOTO COBETA MO MPOBEACHUIO HE3aBUCUMOM OIIEHKH KauecTBa YCIOBHM OKa3aHUs
YCIIyT OpPTaHU3AlUSIMH COLMAIBLHOTO OOCTyKHBaHUS (Jaiee - OOIECTBEHHBI COBET 10 HE3aBUCHMOMN OICHKE
KayecTBa) yTBEP)KIAETCS CPOKOM Ha Tpu roja. [Ipu ¢popmupoBanun o0IIECTBEHHOTO COBETA MO HE3aBUCUMON
OLICHKE KauyecTBa Ha HOBBIM CPOK OCYLIECTBIIIETCS M3MEHEHHWE HE MEHee TPETH ero cocraBa. B cocras
OOIIECTBEHHOTO COBETa IO HE3aBUCHUMOW OIIEHKE KauecTBa HE MOTYT BXOJIUTh MPEJCTaBUTENIM OPraHOB
rOCy/IapCTBEHHOW BJIACTH, OOIIECTBEHHBIX OOBEAMHEHUN, OCYIIECTBISIIOIIUX JEATEIILHOCTh B cdepe
COLIMATILHOTO OOCITY)KMBAaHUSA, a TaKXKe PYKOBOAWUTENH (WX 3aMECTHTENH) M paOOTHUKU OpraHU3anuil
conuanbHOro 00cmykuBaHus. [Ipu STOM OOIECTBEHHBI COBET MO HE3aBUCHMOM OIEHKE KauecTBa
MpUBIIEKAaeT K CBoel pabore mnpeacTraBuTeneil OOMIECTBEHHBIX OOBEAMHEHUH, OCYIIECTBIISIONINX
NEeSATEIbHOCTh B c(epe COIHMAIBLHOTO OOCITY)KWBAaHHS, OOIICCTBEHHON ManaThl Uil OOCYXKICHHS U
(hopMupoOBaHHS PE3yIHTATOB TaKOW OINEHKUA. YHCIIO WIEHOB OOIIECTBEHHOTO COBETA MO HE3aBUCHUMOW OIICHKE
KayecTBa HE MOXKET ObITh MEHEe YeM MATh YesioBeK. UlieHbl 00IIECTBEHHOIO COBETA M0 HE3aBUCHUMOI OIICHKE
KayecTBa OCYIIECTBISIOT CBOIO JIEATEIHHOCTh Ha OOIIECTBEHHBIX Hauanax. MH}opmamus o nesTenbHOCTH
COOTBETCTBYIOLIETO OOLIECTBEHHOTO COBETa MO HE3aBUCHMOM OIICHKE KauecTBa IMOJUICKUT pa3MEIICHHIO B
cetn "MHTepHeT" Ha OQUIMATBLHOM CalTe COOTBETCTBEHHO YIIOJIHOMOUYEHHOTO (enepanbHoro opraHa
WCTIOTHUTEJILHON BJIACTH, OpraHa UCTIOJHUTEIBHOM BIacTH cyObekTa Poccuiickoii @eneparui.

(uactp 5.1 BBeneHa PenepanbHbIM 3ak0HOM OT 05.12.2017 N 392-03)

5.2. [lonoxenue 00 OOLIECTBEHHOM COBETE IO HE3aBUCHMOM OIICHKE KaueCTBa YTBEP)KIAETCSI OPraHOM
TOCYAapCTBEHHOM BJIACTH, IIPH KOTOPOM CO3/1aH YKa3aHHBII OOIIECTBEHHBII COBET.
(uactb 5.2 BBenneHa PenepanbHbIM 3aKk0HOM OT 05.12.2017 N 392-D3)

6. Ilokasarenu, XapakTepuU3yIOLIHe OOIIWE KPUTEPUM OIEHKM KayecTBa YCJOBUH OKa3aHUS YCIyT
OpTraHU3aIMsIMA COLIMAIBHOTO OOCITY)KMBaHUS, B OTHOIIEHHH KOTOPBIX MPOBOJUTCS HE3aBUCHMas OLIEHKA
KayecTBa YCJOBHH OKa3aHWsS UMM YCIYT, YCTaHABIMBAIOTCS YIIOJHOMOYEHHBIM (eepabHbIM OpPraHOM
VCTIOJTHUTENIFHOM BJIACTH C IMPEABAPUTEIBLHBIM OOCY)XKICHHEM Ha OOIIECTBEHHOM COBETE IO HE3aBUCHMOMU
OLICHKE Ka4ecCTBa.

(uactb 6 B pen. deaepanpHoro 3akona ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuity. - @enepanbubiii 3akon oT 05.12.2017 N 392-@3.

9. HeszaBucumass oImeHKa KadecTBa YCIOBUWA OKa3aHUs YCIYr OpraHU3AlMsIMU  COIMAIBHOTO
00CcITy>)KMBaHUsI MPOBOJAUTCS OOIIECTBEHHBIMH COBETAMHU IO HE3aBHCHMOW OIICHKE KadyecTBa HE Yalle 4eM
OJIMH pa3 B rOJI U HE PEKe YeM OJMH pa3 B TPU I'oJia B OTHOIICHUH OHOU U TOH jK€ OpraHHU3aIiH.

(dactp 9 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI IO HE3aBUCUMOM OLICHKE Ka4eCTBa:
(B pen. ®enepanbuoro 3akona ot 05.12.2017 N 392-D3)

1) ompenenstoT TEPEUYHH OPTaHU3AIMK COIMATBLHOTO OOCITY)XKMBAaHMS, B OTHOIIEHHWH KOTOPBIX
MPOBOJUTCS HE3aBUCHUMAs OIICHKA;
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2) NpUHUMAIOT y4acThe B PACCMOTPEHHH MPOEKTOB JOKYMEHTAIUU O 3aKymKax paboT, yCiIyr, a Takke
MIPOEKTOB TOCYJAapPCTBEHHBIX KOHTPAKTOB, 3aKIIOYAEMbIX YHOJHOMOYEHHBIM (QelepaIbHbIM OpPraHoM
WCTIOJHUTENBHOW  BIIACTH, YIMOJIHOMOYEHHBIMH oOpraHamu cyObekToB Poccuiickoit ®epepauuu ¢
OpraHM3aIfei, KOTopas OCYMIECTBISIET cOOp W 00oOmeHne WH(OpPMANUKA O KayeCTBE YCIOBUH OKa3aHUS
YCIIYT OpraHU3alusIMH COIUATTLHOTO 00CTy)KHBaHUs (J1aiee - ornepaTop);

(. 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatui cuiy. - @enepanbHblil 3akoH ot 05.12.2017 N 392-03;

4) OCYIIECTBISAIOT HE3aBUCHUMYIO OIEHKY KauecTBa YCJIOBHM OKa3aHHs YCIyr OpraHU3alUsIMU
COLMAJIEHOTO O0CITY>)KMBaHUS C yU4eTOM MH(POPMALIUH, IPEICTABICHHON ONepaTopoM;
(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) IpeacTaBISIIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (efepanbHbIii OpraH MCIOJHUTENIbHOM BIIACTH,
YIIOJTHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit denepanuu pe3yabTaTsl HE3aBUCHMOM OILIGHKH KadyecTBa
YCIOBUI OKa3aHHWs YCIYr OpraHH3alUsSMH COIMAIBHOTO OOCIY)KMBaHUS, a TaKKe NPEIIOKEHHS 00
yIy4IIEHUHN KauecTBa UX JESTEeIbHOCTH.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3axiroueHre TOCYAapCTBEHHBIX KOHTPAKTOB Ha BBIMIOJHEHHE padOT, OKa3aHHWE YCIyr Mo cOopy u
0000meHnto HMHGOpPMAMM O KAayecTBE YCJIOBUM OKa3aHHUs yYCIyr OpraHM3alis MU  COIHAIbHOTO
o0CIIy’)KUBaHHUsI OCYILIECTBISIETCA B COOTBETCTBUU C 3aKoHoaarenbcTBOM Poccuiickoit denepanuu o
KOHTPAKTHOM cucTeMe B cdepe 3aKylmoK TOBapoB, paldoT, yciayr sl oOecliedeHus TOCyJapCTBEHHBIX U
MYHULUTATBHBIX HYX. Y TOTHOMOUYEHHBIN (e/iepaabHblil OpraH UCIIOTHUTEIBHOMN BIACTH, YIIOJTHOMOYEHHBIE
OpraHbl TOCYJApCTBEHHOW BiacTH CcyObeKkToB Poccuiickoii ®Dexepanmuu mo pe3yiabTaTaMm 3aKIIOUYCHUS
rOCYJTapCTBEHHBIX KOHTPAKTOB 0(OPMIIIIOT pelieHne 00 OMpeieIeHnH OrepaTopa, OTBETCTBEHHOTO 3a cO0p U
o0o0menne HHQOpMAIMM O KayecTBE YCJIOBMM OKa3aHMsS YCIyr OpraHu3aldsMUd — COIHAIbHOTO
00CITy’)KUBaHUs, a TAKKe MPU HEOOXOAMMOCTH HPEJOCTABIIAIOT ONEpaTopy OOIIENOCTYIHYI0 HH(POPMALHIO O
NeSITeIbHOCTH AHHBIX OpraHu3alui, (GOpMUPYEMYIO B COOTBETCTBUU C FOCYJapCTBEHHON U BEIOMCTBEHHOU
CTaTUCTHYECKON OTYETHOCTHIO (B CiIydae, eciii OHa He pa3MelleHa Ha O(pUIIMaIbHOM caiiTe OpraHu3aiim).
(uactp 11 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBIIas COOTBETCTBEHHO B YIIOJIHOMOYECHHBIH (e/iepaabHbIil OpraH NCIOTHUTEIBHON BIIACTH,
YIOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®enepanyu nHGOpManus o pe3ylbraTaX He3aBUCHUMOMN
OLIGHKM KayecTBa YCIOBMM OKa3aHUS YCIyI OpraHu3alMsIMU COLMAIBHOTO OOCIYKMBAHHS MOMJICKUT
00513aTeIbBHOMY PAacCMOTPEHMIO YKa3aHHBIMM OpraHaMH B MECSUYHBIH CPOK U YYMTBHIBACTCS HMMHU IpU
BBIpabOTKE Mep MO COBEPILICHCTBOBAHUIO EATEILHOCTH OpraHU3alMid COIMAIbHOTO OOCITYKUBAHUS M OLIEHKE
JEATEIIbHOCTH UX PYKOBOJAUTENEH.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

13. Hndopmamuss o pe3yibraTax HE3aBUCHUMOM OIIEHKM KadecTBa YCIOBUH OKa3aHUS YCIyT
OpraHu3alUsIMH COLIMAIBHOTO 00CITYKMBAHUS PAa3MEIIAETCs] COOTBETCTBEHHO:
(B pen. ®enepanpHoro 3akona ot 05.12.2017 N 392-03)

1) ynonHoMOYeHHBIM (eepaTbHbIM OPraHOM HCIOJIHUTENBHOM BIACTH Ha O(UIIMATBHOM caiite s
pa3mereHust uHpOpMaIMK O TOCYJAPCTBEHHBIX U MyHHUIIUIIAIBHBIX YUpEXIeHUIX B ceTH "MHTepHet";

2) yroJIHOMOYEHHBIMHU OpraHamu cyObrekToB Poccuiickoii @enepaiinil Ha CBOUX OQUIHATBHBIX CalTax
oQUIMaTBEHOM caifTe JUIs pa3MelleHuss HHQOpMaluy O TOCyIapCTBEHHBIX U MYHHUIIUIIAIbHBIX YUPEKICHUIX B
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cetu "MHTepuer".
(B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB mH(popManuu O pe3ysbTaTaX HE3aBHCHMOHN OIEHKHM KayecTBa YCJIOBUW OKa3aHUsSl YCIYyT
OpraHM3alMsIMH COLMAIBHOIO OOCITYXUBaHMS, BKJIIOYAs eIuHble TpeOoBaHMS K Takol MHOpMauuu, U
HOPAJIOK €€ pa3MelleHUs] Ha o(UUHUaIbHOM caiTe JUIs pa3MenieHuss MHGOpMaluu O TOCYyAapCTBEHHBIX U
MYHULIMOATBHBIX YUpEXIEHUSIX B ceTu "MHTepHer" ompenenstorcs ymnoiHoMo4deHHbIM [IpaBuTenbcTBOM
Poccuiickoit @eneparun GpenepalibHbBIM OPraHOM UCIIOIHUTEIBHON BIACTH.

(B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-03)

15. VYnonHomo4eHHBIH (eaepanbHblii OpraH HCHOJIHUTEIBHOW BIIACTH, YHNOJIHOMOYEHHBIE OpTaHbI
cyonrekToB Poccuiickoit denepanuu M OpraHU3aIlMi COIMATBLHOTO OOCTYXHUBAaHUS 00ECIIEYMBAIOT HA CBOUX
opUIMaNbHBIX calTax B ceTH "VIHTepHeT" TeXHHUYECKYI0 BO3MOXHOCTh BBIPAKEHUSI MHEHUH IMOJIydaTeIsiMU
YCIIYT ¥ MIHBIMU IPAKJIaHAMU O Ka4eCTBE YCIOBUM OKAa3aHUS ITUX YCIYT.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTponps 3a coOirofeHueM MpolLeayp HpOBEIEHUs HE3aBUCUMON OILEHKH KauecTBa YCIOBHH
OKa3aHMsA YCIyr OpTraHU3alMsIMH COLMAIBLHOTO OOCIY>KMBAaHHUS OCYILECTBIISIETCSI B COOTBETCTBHH C
3aKoHoarenbcTBOM Poccuiickont denepanumu.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBoguTenn TOCYJApPCTBEHHBIX  OpraHU3AlMil  COLMAIBLHOTO  OOCITY)KMBaHUS  HECYT
OTBETCTBEHHOCTh 3a HEMPHUHSATHE MEp MO YCTPAHEHUIO HEIOCTATKOB, BBISBICHHBIX B XOJ€ HE3aBHCUMOM
OIICHKH KauecTBa YCJIOBHI OKa3aHUsl YCIYT OpPraHU3alUsIMU COLIMATIBLHOTO OOCTY)KUBAHUS, B COOTBETCTBUU C
TPYJIOBBIM 3aKOHOJATENbCTBOM. B TpyJOBBIX JOrOBOpax C PYKOBOJUTEISIMU OpPraHU3alUid COLMAIIBHOTO
oOcyxuBaHusi B ToKazaTend d(O(OEKTHBHOCTH pabOTBl PYKOBOIUTENICH BKIIFOYAIOTCS — PE3YJIbTaThI
HE3aBHUCHMOM OIIEHKH Ka4yeCTBa YCJIOBHH OKa3aHHUS YCIyT OpPraHU3AMHMSIMH COIMAIBHOTO OOCITYXMBAHUS W
BBITIOJIHCHHMSI TIJIaHA 110 YCTPAHEHHUIO HEJIOCTATKOB, BBISBIICHHBIX B XO/I€ TAKOW OICHKH.

(uacte 17 BBenena deaepanbHbiM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbTarhl HE3aBUCUMO OLICHKH KauecTBa YCIOBUN OKa3aHUsl YCIYT OpraHU3alMsIMU COIIUAIBHOTO
00CITy’)KUBaHUS YUUTBHIBAIOTCS TIPU OICHKE 3(P(PEKTUBHOCTH JAEATEIBLHOCTH PYKOBOIUTENS YHOIHOMOYSHHOTO
(beneparbHOTO OpraHa MCIIOJHUTENFHONW BIIACTH, BBICIIMX JOJDKHOCTHBIX JIAI (PYKOBOJUTEECH BBICIIHX
WCIIOJIHUTENIBHBIX OPraHOB T'OCY/IapCTBEHHOM BiacTh) cyobekToB Poccuiickoit denepannu U pyKoBoauTeNIeH
OpraHOB UCIOJIHUTEIILHOH BIacTH cyObekToB Poccuiickoit deneparum.

(uacts 18 BBenena deaepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

Cratba 24. UHcpopmaLmMOHHbIe cucTeMbl B chepe coumanbHOro oocnyxmBaHus

1. MudopmanioHHBIMH cHCTEMaMU B cdepe COlHalbHOTO o0cTyKuBaHuUs (Aanee - HHGOPMAIMOHHbBIE
CHCTEMBI) OCYLIECTBISIOTCS cOOp, XpaHeHue, 00paboTka M IpefocTaBlieHHe MH(GOpMAlMK O MOCTaBIIMKAX
COLMAJIBHBIX YCIYT (PEecTp MOCTaBIIUKOB COLMAIBHBIX YCIYT) U O MOJyYaTessiX COLUANBHBIX YCIyT (PerucTp
MOJIydaTeaed COLMAJIbHBIX YCIIYT) HA OCHOBAHUHU JIAHHBIX, MPEACTABISEMBIX IMOCTABIIMKAMM COLIMAIBHBIX

YCIIYT.

2. Oneparopamu UHPOPMAIIMOHHBIX CUCTEM SIBIIIIOTCSI YIIOJTHOMOYEHHBIN opran cyobekTa Poccuiickoit
denepani U OpraHU3AIMH, C KOTOPHIMH YKa3aHHBIM OpraH 3aKIOYWI JIOTOBOPHI 00 JKCIUTyaTalluu
UH(GOPMAIMOHHBIX CUCTEM.
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3. I/IHCI)OpMaI_II/ISI, CoJcprKalasicsa B I/IH(l)OpMaI_II/IOHHLIX CUCTEMAX, UCIIOJIB3YCTCA B LCJIIX MOHUTOPHUHIA
COLIMaJIBHOT'O 06C.IIY)KI/IB8.HI/I${, OCYHICCTBJICHUA T'OCYAAPCTBCHHOI'O KOHTPOJIA (Haa3opa) B cq)epe COLIMaJIBHOT'O
OOCITy>KMBaHUSI B COOTBETCTBHHM CO crTaThedl 33 Hacrosimero DenepasibHOTO 3aKOHA W B HHBIX IIEIIAX,
ONPEJIEIEHHBIX 3aKOHOIAaTENbCTBOM Poccuiickon Penepannm.

CraTtbsa 25. PeecTp nocTtaBWMUKOB coLlUanbHbIX yCnyr

1. PeecTp mocTaBUIMKOB COLMANBHBIX YCIyT (hopmupyercs B cyobekre Poccuiickoit denepariuu.

2. BrutoueHne opraHuM3anuil COUMAIBHOTO OOCTYXHBAHUS B PEECTP MOCTABIIUKOB COIUAIBHBIX YCIIyT
OCYIIECTBIISIETCS HA JTOOPOBOJIIBHOM OCHOBE.

3. PeecTp mocTaBIIMKOB COLIMATIBHBIX YCIYT COACPKHUT CIAEAYIOUTYI0 HH(OpMAaLIHIO:
1) perucTpaliMOHHBIN HOMEp YYE€THOH 3aIHCH,
2) monHOoe U (ecli UMEeTCsI) COKpaIlleHHOe HAaUMEHOBAaHHE MTOCTABIIMKA COIIMATBHBIX YCIYT;

3) Jara FOC}’II&pCTBGHHOﬁ peructpai IOPUIUYICCKOTO JIMla, WHAWBUAYAJIBHOI'0 NPCAIIPUHUMATCIIA,
ABJIIIOINUXCA ITOCTABIIMKAMU CONUAJIBHBIX YCJIIYT,

4) opraHu3anMmOHHO-TIpaBOBas (popMa MOCTABIIMKA COIUATBHBIX YCIYT (ISl FOPUAUMYECKHUX JIUIT);

5) azapec (MecTO HaxOXIEHMs, MECTO IpPEIOCTABJICHUS COLMAJIBHBIX YCIYT), KOHTaKTHBIA TesedoH,
aJipec EKTPOHHON MOYTHI TOCTABLIMKA COLIMATIbHBIX YCIYT;

6) pamMuIKsl, UMsI, OTYECTBO PYKOBOIMUTEIS MOCTABIINKA COMAIBHBIX YCIIYT;
7) uHbOpMAaITUs O JUICH3USIX, UMEIOIINXCS Y MOCTABIINKA COIIMATBHBIX YCIYT (MPU HEOOXOANMOCTH);
8) cBeeHus 0 popmax COMMATLHOTO 00CTYKUBAHUS;

9) mepeueHb MPENOCTABISEMBIX CONUAIBHBIX YCIYT 10 (hopMaM COIMAIBHOTO OOCITY>KUBAHHS U BUAAM
COIIMAJIBHBIX YCIIYT;

10) Tapudsl Ha mpenocTaBiIseMble COLMANIbHBIE YCIYrd Mo (opMaM COLHUATBHOIO OOCITY>KMBaHUS U
BUJIAM COITMANIbHBIX YCIYT;

11) HH(bOpMaHHH 00 06H_[€M KOJIMYCCTBC MCCT, NPCAHA3ZHAUYCHHBIX IJId MPECAOCTABJICHUA COLIMAJIbHBIX
ycCiyr, O HaJIM4uKn CBO6OI[HBIX MCECT, B TOM 4YHUCJIC I10 d)OpMaM couaJiIbHOI'O 06CHy)KI/IBaHI/ISI;

12) undopmarust 00 yCIOBHIX MPEAOCTABICHUS COLUATBHBIX YCIIYT;

13) undopmarus o pe3yabTaTax NpOBEACHHBIX TPOBEPOK;

14) nndpopmanus o6 oneiTe pabOTh! MOCTABIIMKA COLUAIBHBIX YCIYT 3a IIOCIEAHUE MIATh JIET;
15) unas undopmanus, onpeaenennas [IpasurensctBom Poccuiickoit @eneparun.

4, PGCCTp MOCTAaBIIUKOB COLUAJIBHBIX YCIYT B CY6T>€KTC Poccuiickoit (Dez[epaulm pasMeIacTCsa Ha
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oQUIMaTEHOM caiiTe ymoJTHOMOYEHHOTro opraHa cyOnekta Poccuiickoii ®@enepanuu B cetu "HHTepHeT" B
COOTBETCTBUH € TpeOOBaHUAMM 3aKOHOaTeIbcTBa Poccuiickoil deneparu.

5. IlocTaBmMK couuanbHBIX YCIYT C MOMEHTA €ro BKJIIOYEHHS B PEECTP MOCTAaBLUIMKOB COLIMAIBHBIX
yCIYyT HECET OTBETCTBEHHOCTHh 3a JOCTOBEPHOCTh M AKTYaJIbHOCTh MH(OPMAILNH, COIEPKAIIEHCS B STOM
peectpe.

6. Nudopmanus o mocTaBIIMKAaX COLMAIBHBIX YCIyr pasmemiaercss B EnuHON rocynapcTBeHHOMN
MH(OPMAIIMOHHON CHUCTEME COIMATIBHOTO obecneueHus. Pa3menienne u nogydeHnue yKka3aHHONW WH(POpMaIu
B EnunHoil rocynapcTBeHHON HH()OPMAIIMOHHOW CHUCTEME COLMAIBHOTO 00ECHeueHHs] OCYLIECTBISIOTCS B
cooTBeTcTBUM ¢ DenepasibHbIM 3akoHOM OT 17 urosg 1999 roga N 178-®3 "O rocyaapcTBEHHONW cOLMaIbHON

roMoru".
(qactp 6 BBenena denepanbapM 3aK0HOM OT 07.03.2018 N 56-D3)

Cratbsa 26. Peructp nonyyareneun couuanbHbIX yCnyr

1. Peructp momydareneii coumanbHBIX yciayr ¢opmupyercs B cyObekre Poccuiickoit denepanyuu Ha
OCHOBAaHMH JIAHHBIX, IPEIOCTABISEMBIX ITOCTABIIMKAMH COLUAJIBHBIX YCIIYT.

2. Peructp mosy4aTenei CONHMAIBHBIX YCIYT COACPKUT CIEAYIONIYI0 HH(POPMAIHMIO O IOJydaTese
COLIMAJIBHBIX YCITYT:

1) perucTpallnOHHBIN HOMEpP YUETHOI 3aIuCH;

2) hamumusi, UMsl, OTYECTBO;

3) naTta poxaACHHUS;

4) nom;

5) anpec (MeCTO KUTEIbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOi HOMEp MHIMBUYaJIHLHOTO JTUIEBOTO CUETA,

7) CCpust, HOMEp Macropra Winh JAaHHBIC NHOTO JOKYMCHTA, YAOCTOBCPAIOLICTO JIMYHOCTD, JaTa BblAauU
OTUX JOKYMCHTOB U HAMMCHOBAHUC BbIIABIICTO UX OpraHa,

8) mara oOpamieHus ¢ Mpoch00il O MPETOCTABICHUH COITUAIBHBIX YCIYT;
9) nata opopmiteHHs 1 HOMEP WHAWBUIYAIBHON MTPOTPaMMBI;

10) HanMeHOBaHHE TMOCTABIIUKA WM HAMMEHOBAHUS IMOCTABIIMKOB COIMAIBHBIX YCIYT, PEATM3YIOITNX
UHIMBHUIYAJIbHYIO IPOrPaMMYy;

11) mepeyeHb COLMANBHBIX YCIYT, MPEAOCTABICHHBIX U IMPEIOCTABISEMbIX MOIYYaTeN0 COLMAIbHbBIX
YCIIYI B COOTBETCTBUU C 3aKIIOUEHHBIM JIOTOBOPOM O IPENOCTABICHUHM COLMAIBHBIX YCIyI C YKa3aHHUEM
Tapr(OB, CTOUMOCTH COLUATIBHBIX YCIIYT JJIS TIOJIy4aTelisi COUUAIBHBIX YCIyT, HCTOYHUKOB (PMHAHCUPOBAHHUSA,
MIEPUOIUYHOCTH U PE3YyJIbTaTOB UX MPEIOCTABICHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit @eneparuu.
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3. Hudopmanus o momyuyaTeNsX COIHANBHBIX YCIYr, a TakkKe O COIMaIbHBIX YCIyrax,
MPEAOCTaBIIEMBIX UM B COOTBETCTBMM ¢ HacrosmuM DenepanbHbIM 3aKOHOM, pa3meniaercs B ExunHoit
rOCy/IapCTBEHHOW WH(DOPMAIIMOHHONW CHCTEME COIHMAIBLHOTrO obecnedeHus. Pa3mermieHne W MOJIydeHUE
yKa3aHHOU uH(popMauu B EquHO#M rocy1apcTBeHHON HHPOPMAITMOHHON CHCTEMe COIMAIEHOTO 00eCTICUeHUs
OCYIIECTBISIIOTCA B COOTBETCTBHH ¢ DeaepanbHbiM 3akoHOM OT 17 wumrons 1999 roma N 178-®3 "O
roCy1apCTBEHHOM COMAIBHON moMoIu".

(uacts 3 BBenena denepanpubiM 3aKoHOM 0T 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOPAAKY NpefoCcTaBIeHMA coumanbHbIX yenyr

1. Tlopsimok TpeAoCTaBIICHHUS] COIMAIBHBIX YCIyTr 0Osi3aTelNeH Il WCTIOJHEHUS MOCTAaBIIMKAMHU
COLIMAJIbHBIX YCIIYT.

2. HOpr,Z[OK MMpEAOCTABJICHUA COLUAJIBHBIX YCIYTI' YCTAHABJIIMBACTCA 11O q)OpMaM COLIMAaJIBHOTI'O
OGCJ’Iy)KI/IBaHI/ISI, BUJIaM COITMAJIBHBIX YCIIYT U BKJIIFOYACT B ceOs:

1) HauMeHOBaHKE COLIMATIBHON yCITyTH;

2) cTaHAapT COUAIBHON YCIIyTH;

3) npaBuiia peAOCTABICHUS COLMAIBHON yCIyry OecIIaTHO 00 3a IJIaTy WM YaCTUYHYIO IUIaTy;

4) TpeOGoBaHMs K JEATEIbHOCTH MTOCTABIIMKA COLMAIBHOM yCIIyru B chepe COLnanbHOro 00CIyKUBaHUS;

5) mepedyeHb OKYMEHTOB, HEOOXOIMMBIX MAJISi MPEJOCTaBIECHUS COLMAIBHOW YCIyTH, C yKa3zaHHEM
JIOKYMEHTOB M HH(POpPMAIIUU, KOTOPBIE JOJDKEH MPEICTABUTh MOITy4aTeNlb COLUUAIBHON YCIYTH, U IOKyMEHTOB,
KOTOpBIE MOJUIeXKAT MPEACTABICHUI0 B paMKaX MEXBEJIOMCTBEHHOTO0 HH(OPMALMOHHOTO B3aUMOJCHCTBHUS

WK IPEACTABIAIOTCA MTOJIYYATCIIEM COHI/I’(UIBHOfI YCIIyru 1o COOCTBEHHOM WHUIUATUBE,

6) WHBIC TIOJIOKEHHUS B 3aBHCHUMOCTH OT (DOPMBI COIMAIBLHOTO OOCIYKHMBAaHHUS, BHJJIOB COIMAIBHBIX
YCIIyT.

3. Crangapt couuaibHOU yCIyTH BKIIOYAET B ceOsl:

1) onrcanue connaabHOU yCIyTH, B TOM YHCIE €€ 00beM;

2) CpOKH MPEAOCTABICHUS COIMATIBHON YCIYTH;

3) moxyuieBoit HopMaTHB (PUHAHCHPOBAHUS COIMATBHON YCITYTH;

4) mokasarenu KadecTBa M OIICHKY Pe3yJIbTaTOB NPEIOCTABICHHS COIIMAIBHOM YCITyTH;

5) YCII0BUSA MPEAOCTABICHUA COHHaHBHOI;'I YCIyru, B TOM 4HCJIC YCJIOBUA JOCTYIIHOCTH ITPEAOCTABICHUA
CcoIMaJIbHOM YCIyTru AJjid UHBAJIMAOB U JPYTHUX JIUI] C YUCTOM Ol"paHI/I‘IeHI/Iﬁ HUX XU3HCACATCIBHOCTH,

6) HUHBIC HCO6XO,Z[I/IMBIG I IPpEAO0CTAaBJICHUA COLIMAJIbHOM YCIIYT'U ITOJIOKCHHUA.

Cratba 28. MexBeaoMCTBEeHHOE B3aMMOAEWCTBME MNpPU OpraHusauum coumanbHOro
obcnyxuBaHua B cyobekTe Poccunckon Penepauum
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1. MeXBeAOMCTBEHHOE B3aMMOJEHCTBHE MPU OpPraHU3alMHM COLMATBHOTO OOCIYXHBaHUS B CyObeKTe
Poccuiickoii @epepanyy M COLMAIBHOIO CONPOBOXKICHMS OCYILECTBIIIETCS Ha OCHOBE pErjlaMeHTa
MEKBEIOMCTBEHHOI'O  B3aMMOJICHUCTBHSI, OINPEACISIONIETO COACPKAHUE M IOPSAAOK JCHCTBUNM OPraHoB
rocyaapcTBeHHOU BiacTu cyObekTa Poccuiickoit denepanuu B CBsI3U C pean3alnyeil IOJHOMOYMN CyOBbeKTa
Poccniickoit denepanuy, yCTaHOBICHHBIX HACTOSAIMM DeepaabHbIM 3aKOHOM.

2. Pernmament MCXKBCIOMCTBCHHOI'O BSaHMO,Z[eP'ICTBPIH OIIpCACIIACT:

1) mepedeHb OpraHoB rocyJapcTBEHHOH BiacTu cyObekra Poccuiickoil denepalium, oCyIIecTBISIONIX
MEXBEJOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUIBI AEATENBHOCTH, OCYIIECTBISIEMON OpraHaMH roCyJapCTBEHHOH BiacTu cyowbekta Poccuiickoii
®denepanuu;

3) mopsiiok 1 PopMBI MEKBEAOMCTBEHHOTO B3aMMO/ICHCTBHSI;

4) TpeboBaHUS K COACp)KaHHUIO, (GopMaM M YCJIOBHSAM oOOMeHa HMH(pOpMalHei, B TOM YHCIEC B
JIEKTPOHHOU (opMme;

5) MeXaHu3M pealn3alud MEPONPUATHIA MO COLMAIBLHOMY CONPOBOXACHHUIO, B TOM YHCIE MOPSAOK
MIPUBJICYEHUS OPTaHU3ALUN K €r0 OCYIIECTBIEHUIO;

6) TOpPSIOK OCYIIECTBIEHUS TOCYJapCTBEHHOTO KOHTPOJisS (HAA30pa) M OLEHKH PE3yiIbTaTOB
MEKBCIOMCTBCHHOT' O BSaI/IMO)IeI\/’ICTBI/ISI.

Cratba 29. [lpodwmnaktuka o6CTOATENbLCTB, OOYCMOBNMMBAKLWMNUX HYXOaeMOCTb
rpaxpgaHuHa B coumanbHOM o6CcnyXMBaHUM

1. TlpodunakThka OOCTOSATENHCTB, OOYCIOBIHMBAOIIMX HYXIaeMOCTh TPa)JTaHWHA B COIMAITEHOM
00CITyKUBaHUU, OCYILIECTBIISIETCS ITyTEM:

1) obcnenoBaHMs YCIOBUM JKU3HEAEATEIBHOCTH TPa)KIaHUHA, ONpPECNICHUs MPUYHUH, BIUAIOLIMX Ha
YXYIIIEHUE 3TUX YCIOBUH;

2) aHajlIn3a JaHHBIX FOCY,Z[&pCTBGHHOfI CTAaTUCTUYECKOM OTUCTHOCTH, IIPOBCACHUA IIPpU HCO6XOI[I/IMOCTI/I
BbI60pO‘IHBIX COHOJIOTHYCCKUX OIMPOCOB.

2. MeponpusaTus 1Mo MPOPHIAKTHKE 00CTOSITEIHLCTB, 00YCIOBIUBAIONINX HYKIAEMOCTh TPAKIAHIHA B
COIIMAIBHOM OOCITYy)KMBaHWU, OCYIIECTBISIOTCS B TOM UHCIE B paMKaX PETHOHAIBHBIX MPOrpamMm
COIIMAIBHOTO OOCITY)KHBaHMS, YTBEP)KIECHHBIX OpPraHaMH TOCYJIapCTBEHHOH BIacTH CyObeKTOB Poccuiickoi
denepanuu.

masa 8. PUHAHCUPOBAHUE COLUAJTIbBHOIO OBCITYKUBAHUA N YCIIOBUA
OMNATbI COUUATIbHbIX YCIYT

Cratbsa 30. dnHaHcoBOe obecnevyeHue counanbHOro ob6cnyXxmBaHusa
1. I/ICTO‘-IHI/IKaMI/I (I)I/IHaHCOBOTO OGGCHC‘-IGHI/I}I COIIMAJIBHOT'O O6CJ’Iy)KI/IBaHI/I$I ABIIAKOTCA.

1) cpencTBa Or0mKeTOB OIOKETHOM crcTeMbl Poccutickoit denepanuu;
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2) 6HaFOTBOpI/ITeJ'ILHHC B3HOCBI U IMOXKXCPTBOBAHU,

3) cpezacTBa mosyyaTenei COIMAIbHBIX YCIYT MPU MPEJOCTABICHUH COLUAIBHBIX YCIYT 3a IUIaTy WIN
YaCTUYHYIO IUIATY;

4) noxonpl OT MPEANPUHUMATEIILCKON W MHOW MPUHOCAIIEH T0XOJ IEATEIHbHOCTH, OCYIIECTBISEMOI
OpraHU3AIMSIMHU COIMAIIBHOTO OOCITYKUBAaHMSI, a TAK)KE MHBIE HE 3alpeIeHHBIC 3aKOHOM UCTOYHUKH.

2. ®uHaHCcOBOE O0eCrieueHue AeATeIbHOCTH OPraHU3alMi COIMATBHOTO 00CITYKUBAHUS, HAXOISAIIUXCS
B BeJleHUH (heepaabHbIX OPraHOB MCIIONHUTEIHHON BIACTH, OCYIIECTBISETCS B COOTBETCTBUU C OIOKETHBIM
3aKOoHOAATeNbCTBOM Poccuiickoit @eneparuu 3a c4eT cpeAcTB (GeAepatbHOro OIOKEeTa, a TakKe 3a CUeT
CPEJICTB MOJIydaTesiel COMaIbHBIX YCIYT MPH MPEIOCTABICHUU COIMANBHBIX YCIIYT 3a IJIATy WK YaCTUYHYIO
miary.

3. dunaHcoBoe oOecrieueHHE MEATCITHHOCTH OpTraHMU3aIlui COIMAIBLHOTO OOCITYyXKHUBaHUS CyOBeKTa
Poccuiickoit denepannn OCyIIECTBISETCS B COOTBETCTBUU C OFO/DKETHBIM 3aKOHOJATEIHCTBOM Poccuiickoii
Qenepanin 3a cueT cpeAcTB Oroxkera cyObekta Poccuiickoit @Denmeparuu, a Takke 3a CUET CpEACTB
MoJyyaTesiel COUMaIbHbIX YCIYT MPU MPEAOCTABICHUH COLMAIBHBIX YCIIYT 3a IUIATy WM YaCTUYHYIO TUIaTy.

4. @®unHaHcOBOE O0ECIEYEHHE TPEAOCTABICHHUA COLMAIBHBIX YCIYr  HEroCyJapCTBECHHBIMH
opraHu3anusimMu, WHAUBUAYaJIbHBIMU npeanpruHUMaTCiIsiMu, OCYHICCTBIAIOIIUMUA ACATCIIBbHOCTD I10
COLIMAJIbHOMY OOCITYKHBAHHIO, M MPEAOCTABISIIOIIMMU COIIMANIbHBIE YCIYTH COIMATIbHO OPHUEHTHPOBAHHBIMU
HEKOMMEPUYECKUMM  OpPraHU3allMsIMM  OCYIIECTBIIAETCS  IyTeM  HpeAocTaBlieHHs — cyOcuauih U3
COOTBETCTBYIOLIETO Oro/KeTa OropKeTHOM cucteMbl Poccuiickoit @enepalini B COOTBETCTBUHU € OIOPKETHBIM
3akoHoAarenbcTBOM Poccuiickoil denepannu, NpoBeAeHNs 3aKyNOK COLMAIBHBIX YCIYyT B COOTBETCTBHUHU C
3akoHOJaTenbCcTBOM Poccuiickoit Dexepannun 0 KOHTPAKTHOH cucTeMe B cepe 3aKylmoK TOBapoB, padoT,
yCayr ajis oOecrieyeHus TOCYHJAapCTBCHHBIX U MYHUIIUIIAJIbHBIX HYX], 4 TAK)XKC 3a CUCT CPCACTB nonyaneneﬁ
COHAJIBHBIX YCIYT MPU NPEAOCTABIICHNU CONHUAJIBHBIX YCIIYT 3a IJIaTy WK YaCTUYHYIO IJIaTy.

5. YIoTHOMOYEHHBIH (eiepaabHbIi OpraH UCTIOJHUTEIHHOM BJIACTH, YIIOJTHOMOYCHHBIN OpraH CyObeKTa
Poccmiickoit ®enepanu  BIOpaBe MpHUBIEKaTh WHbIE MCTOYHUKH (DMHAHCUPOBAHUS  COIUAIBHOTO
00CITyKUBaHUS, B TOM YUCJIE JIJIsl pean3allii COBMECTHBIX MPOESKTOB B JTaHHOU cdepe.

6. llopsmox pacxolioBaHUSI CpPEICTB, OOpa30BaBIIMXCA B pe3yibTaTe B3UMaHUs IUIATHl 34
MIPEOCTaBICHUE COIMATBHBIX YCIYT, yCTAaHABINBACTCS:

1) denepanpHpIM OpraHOM HMCIOJIHUTEIBHOW BJIACTH - JUISl OPTaHU3AlMA COIMAIBHOTO OOCTYXUBaHUS,
HaXOJSIIMXCS B BEJICHUU (eiepaIbHbIX OPIaHOB UCIIOJHUTENbHOM BIIACTH;

2) ymoIHOMOYEHHBIM OopraHoM cyObekTa Poccuiickoit ®denepanuu - Ui OpraHU3alUNA COIUAIBHOTO
obciyxuBanus cyonrekta Poccuiickoit denepanuu.

7. llopsmok pacxo/lOBaHUSI CpPEICTB, OOpa30BaBIIMUXCA B pe3yjibTaTe B3UMaHUs IUIATHl 34
MPEAOCTABIICHUE COIMAIBHBIX YCIIYT, JTOJDKEH MpPeaycMaTpUBaTh BO3MOXKHOCTh MUCIIOJIb30BAHUS 3THX CPEJICTB
Ha TEKYIIyI IesATEIbHOCTh, PAa3BUTHE OPTaHU3AIMH COLMAIBHOTO OOCIYKHMBAaHUSA, CTUMYJIHPOBAHHE €€
pPabOTHHKOB.

8. Ecnu rpaxk1aHMH NOJTy4aeT COLManbHbIe YCIyTH, PelyCMOTPEHHbIE HHANBUAYAIBHOW MPOTrpaMMOi,
y TOCTaBUIMKAa WJIM IIOCTABIIMKOB COLMAIBHBIX YCIyI, KOTOpPbIE BKJIIYEHBI B PEECTP IOCTABLIMKOB
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COLIMATILHBIX YCIyT cyobekTa Poccuiickoii denepaliiiv, HO HE YYaCTBYIOT B BBIIIOJHEHUH TOCYJapCTBEHHOTO
3amaHusl (3aKasa), MOCTABIIMKY WM TOCTABIIMKAM COIMAIBHBIX YCIYT BBIILJIAUYMBACTCS KOMIICHCAIIUS B
pasMepe U B TOPSAKE, KOTOPBIC OMPEICSIOTCS HOPMAaTHBHBIMHU MPABOBBIMU aKTaMu CyObekTa Poccuiickoi
denepanuu.

Cratbsa 31. NpeaocraBneHmne couunanbHbIX ycnyr 6ecnnaTtHo

1. CommanpHble ycayrd B (OpMe COIMAIBLHOTO OOCITY)KMBaHUS Ha JIOMY, B IOJYCTal[HOHAPHOW W
CTaIlMOHAPHOHN (hopMaxX COIHATLHOTO 00CITY)KHBAHHS IPEIOCTABIISIFOTCS OECIUIaTHO:

1) HECOBEPIIIEHHOIETHUM JAETSIM;

2) nmunam, TIOCTPAJIaBIINM B Pe3yJIbTaTe YPE3BBIYAMHBIX CHTYAIMi, BOOPYKCHHBIX MEKHAITMOHATBHBIX
(MEXITHUYECKHUX ) KOH(IJIMKTOB.

2. ConmanbeHele ycnyru B (hopMe COLMATbHOTO OOCIYKMBAHHSI HA JOMY M B MOJXYyCTaIl[MOHAPHOU Gopme
COLMAJIBHOTO 00CITYKMBaHUS NPEAOCTABISAIOTCS OECIUIaTHO, €CIM Ha AaTy oOpallleHHs CpeIHeAYIIEeBOM 10X0q
[0JIy4aTessl COLMAJIbHBIX YCIYyr, PacCUMTAaHHBIH B COOTBETCTBUM C HOPMATUBHBIMM IIPABOBBIMHU aKTaMU
Poccniickoit denepanuu, HUKE IPENEIBHON BEIMYUHBI WM PABEH NPEJCIbHON BEJIMYHMHE CPEIHEAYIIEBOIO
J0XO0/a JJIS TPEIOCTaBICHUS COIMATBHBIX YCIYT OSCIUTATHO, YCTAaHOBJICHHOM 3aKOHOM CcyOBbekTa Poccuiickoit
®denepanuu.

3. HopMmaTuBHBIMM TIpaBOBBIMH aKkTaMu cyObekToB Poccuiickoit ®epepanuum MOTyT OBITh
MIPEYyCMOTPEHbI HHBIE KaTETOPUH IPaX/1aH, KOTOPHIM COLHANIbHBIC YCIYTH MPEAOCTABIISAIOTCS OECIIaTHO.

4. llopanok ompeaeneHus CpeJHeIyIIeBOro 10X0/1a Ul IPeI0CTaBIeHHs COLUATIBHBIX YCIYT OECIIaTHO
JUIs 1iesiel Hacrosero denepanbHoro 3aKoHa ycranasiubaetcs [IpasurensctBom Poccuiickon @enepannn.

5. Pazmep mpenenbHON BETWYMHBI CPEAHEAYIIEBOTO JOXOJA JJIS MPEIOCTABICHUS COIMAIBHBIX YCIyT
OecriaTHO ycTaHaBIMBaeTCs 3akoHaMu cyObekTa Poccuiickoii ®denepanru u He MOXKET OBITh HUXKE
MOJYyTOPHON BEIMYMHBI MPOKUTOUYHOTO MHUHHMYMA, YCTAaHOBJIIEHHOTO B cyOBnekTe Poccwuiickoii ®denepanumn
JUTSE OCHOBHBIX COIMANIbHO-IEMOTpaQUUeCKUX TPYIIN HACEICHUS.

CraTtba 32. OnpeneneHune pasmepa nnartbl 3a NnpeaocTaBneHne couuaribHbIX ycnyr

1. CoumainbHsele yciiyru B GopMe COLUAIBHOIO 00CIYKUBaHUS HA IOMY U B IOJyCTallMOHApHOU (opme
COLMAJIBHOTO 00CTYXKMBAaHUS MPEOCTABIIAIOTCS 3a IUIATy WM YaCTUYHYIO IUIATy, €CIM Ha JaTy OOpalleHus
CpEIHEAYLIEBON 10XO0 MOJyUYaTeNIed COUUANbHBIX YCIYT, PACCUNTAHHBINA B COOTBETCTBUM C YaCTbIO 4 CTaTbU
31 nHacrosmero @PenepanbHOr0 3aKOHA, IPEBBINIAECT NPEACIbHYIO BEIUYUHY CPEIHEAYIIEBOIO J0XO0Ja,
YCTaHOBJICHHYIO 4acThio 5 ctatbu 31 Hacrosmero deaepanbHOro 3aKoHa.

2. Pa3mep exemecsyHON TIaThl 3a TPEIOCTABIECHHWE COLMAIBHBIX YCIyr B (OpME COIHATHHOTO
o0CITy>KMBaHUSI Ha IOMY U B MOJYCTallMOHApHOW (hopMe COLMATBLHOTO OOCITYKMBAHUSA PACCUMTHIBACTCA Ha
OCHOBE Tapu(OB Ha COIHMANBHBIE YCIYT'H, HO HE MOXET MPEBBIIIATh MATHACCIT MPOLEHTOB PA3HUIIBI MEXKIY
BEJIMYMHOM CpPEHEQYIIEBOr0 J0XO0Ja IMOdy4yaTedsl COLMAJIbHOW YCIYTM W TPEACIbHOM BEIMYUHOU
CPEIHEeIyIIeBOr0 J10X0/1a, YCTAaHOBJIEHHOM YacThio 5 ctarhu 31 HacTosmero denepanbHOro 3aKoHa.

3. CommanbHble YCIyTH B CTAllMOHAPHOW (hOpME COIMATBHOTO OOCITY>KMBAHUS MPEIOCTABISIOTCS HX
MoJTyyaTessiM 3a IUIaTy WIM YacTUYHYIO IUIaTy, 3a HWCKIIOUYEHHEM IMoJlydaTeed COIMANbHBIX YCIyT,
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yKa3aHHBIX B yacTsax | u 3 crarbu 31 HacTosmero denepanbHOro 3aKOHa.

4. Pa3zmep exeMecsYHOW IIaThl 3a MPEJOCTaBIEHHE COLMANBHBIX YCIYr B CTallMOHapHOW ¢opme
COLMAJIBHOTO OOCITYKMBAaHUSI PACCUUTHIBACTCS Ha OCHOBE TapH(POB Ha COIHMAIBHBIE YCIYyTH, HO HE MOXXET
MPEBBIIATh CEMBJAECAT MATh IPOLEHTOB CPEIHEAYIIEBOrO JI0XOAAa MOJydaTeis COLMAIBHBIX YCIYT,
PacCYMTAaHHOTO B COOTBETCTBUM C 4aCThIO 4 cTtaThu 31 Hacrosmero eaepasbHOro 3aKOHa.

5. Ilmara 3a IpeaAOCTaBJIICHUC COLUAJIBHBIX YCIYI' IIPOU3BOAUTCA B COOTBCTCTBUHU C JOTOBOPOM O
MPEAOCTAaBJICHUHU COUHUAJIIBHBIX YCJIYT, IPCAYCMOTPCHHBIM cratbei 17 HaCTOoAIIECTO d)ez[epaanoro 3aKOHa.

Mnasa 9. KOHTPOJIb B C®EPE COLIMATIBHOIO OBCITYXXKUBAHUA

Cratba 33. [locypapcTBeHHbIM KOHTponb (Hag3op) B cdepe coumanbHoOro
ob6cenyxuBaHus

1. K oTHOmIEHUSM, CBA3aHHBIM C OCYILECTBJIEHHEM TIOCYIAapCTBEHHOTO KOHTPOJs (Haa3opa) B cdepe
COLMAJILHOTO OOCITYy)KMBaHUS, OpraHU3alueil U MPOBEACHUEM IMPOBEPOK MOCTABIIMKOB COLUAIBHBIX YCIYT,
MpUMEHSIIOTCS noJiokeHus: PenepanbHoro 3akoHa ot 26 nexadpst 2008 roga N 294-®d3 "O 3amure npas
OPUINYCCKUX JIUMI W HWHIAWBHUAYAJIbHBIX Hpe}alHHHMaTeJ'IefI npru OCYHMECCTBICHUU TOCYAapCTBCHHOI'O
KOHTpOJIS (Ha/130pa) ¥ MyHHUIUIIAIEHOTO KOHTPOJIS'".

2. PernoHanbHbIN rocy1apCTBEHHBIH KOHTPOJIb B c(hepe COLUAIBHOTO 00CITYKMBAHUS OCYILECTBISAETCS
YIOJIHOMOYEHHBIM oOpraHoM cyObekTta Poccuiickoit @enepauuu B TMOpSAIKE, YCTAaHOBIEHHOM OPraHOM
roCyIapCTBEHHOH BiacTu cyobekTa Poccuiickoii @eneparui.

CraTtba 34. O6LecTBEHHbIN KOHTPOIb B chepe coumnanbHOro o6cnyxmBaHus

OO1ecTBEeHHBI KOHTPOJb B cepe coumambHOrO0 OOCIY)XKMBAHHSI OCYIIECTBISETCS TpakIaHAMHU,
OOIIECTBEHHBIMU ¥ HHBIMU OPTaHU3AIMSIMHI B COOTBETCTBHH C 3aKOHOMATENLCTBOM Poccuiickoit denepanuu o
3amuTe mpaB morpedureneii. OpraHbl rocyJapCTBEHHOW BIAcTH cyObekToB Poccuiickoit ®enepanuu B
mpejeyax yCTAHOBJICHHONW KOMIICTCHIIMM OKa3bIBAIOT COJCUCTBHE Tpa)kJaaHaM, OOIICCTBCHHBIM W HWHBIM
OpraHM3aIMsIM B OCYIIECTBICHUH OOIIECTBEHHOT'O KOHTPOJIS B chepe cOoLnanbHOro 00CIyKUBAHUSI.

Maea 10. 3AKINMNIOYUTEJIbHBIE U NMEPEXOOHbIE NMONOXEHUA
Cratba 35. NepexoaHble NONOXeHUs

1. YTBepKIIEHHBIN OpPraHOM TOCYJIapCTBEHHOHN BiacThu cyObekTa Poccmiickoit depepannu B CBSI3H C
npuHsATHEM Hactosmero denepanbHOro 3aKkOHA TNEPEUYEHb COLMAIBHBIX YCIYT, IPEJOCTABISIEMBIX
MOCTaBIMKaMU COLMANBHBIX YCIyT B cyObekTe Poccuiickoit ®denepanuu, HE MOXKET OBITh COKpAIIeH IO
CPaBHEHHIO C YCTAHOBJICHHBIM B cyOnhekTe Poccuiickoii denepanuu mo coctosiuuto Ha 31 nexadbps 2014 roga
MEePEYHEM COIMAIBHBIX YCIYyT, MPEIOCTABIIEMbIX OpPraHU3allusIMU COIMAILHOTO OOCITYXKHBaHUS B CyOBEKTe
Poccuiickoit ®eneparumn.

2. B pamkax Iusmuyxcs NpaBOOTHOIICHWH ISl MTOTY4YaTesied COIMaIbHbIX YCIYT, Y KOTOPBIX MPaBO Ha
NOJIyYEHUE COLMAIBHBIX YCIyI BO3HHUKJIO B COOTBETCTBHM C JEHCTBOBABIIMM /10 JHS BCTYIUICHUS B CHUILY
HacTosuiero denepanbHOro 3aK0HA MOPSAIKOM MPEJOCTABICHHS COIMANBHBIX yCIyT B cyObekTe Poccuiickoit
@denepanyy, BHOBb YCTAaHABIMBACMBIE pa3Mepbl IUIATHI 33 IPEJOCTABICHUE COLMAIBHBIX  YCIYT
MIOCTABIMKAMH COLIMAJIBHBIX YCIYr B cyObekre Poccuiickoil ®enepanyu U ycloBHUs €€ IPEIOCTABICHUS B
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COOTBETCTBUHM C HacTosuM @DenepanbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE pa3MepoB IUIATHl 3a
MPEJOCTaBICHUE 3TUM JIMIIAM COOTBETCTBYIOIIUX COLMAIBHBIX YCIIYT, YCTAHOBJICHHBIX 110 COCTOSHHIO Ha 31
nexabpst 2014 ronma, a ycioBUS MPENOCTABICHHUS COOTBETCTBYIOIIUMX COLHUAIBHBIX YCIYyr HE MOTYT OBITh
YXYIIICHBI TT0 CPABHEHUIO C YCIOBHUSIMH, YCTAHOBICHHBIMU TI0 COCTOSTHUIO Ha 31 nexabps 2014 rona.

Cratba 36. O npu3HaHuM yTpPaTUBLUMMMU CUINy OTAESNIbHbIX 3aKOoHOAATeNbHbIX aKTOB
(nonoxeHun 3akoHoAaTeNbHbIX akToB) Poccunckon Pepepaumm

IIpu3Hath yTpaTUBIIUMU CUILY:

1) ®enepanbHblii 3aK0oH OT 2 aBrycra 1995 roma N 122-@3 "O coumanbHOM 00CIy)KMBaHUM TpakJaH
nokusoro Bo3pacta u uHBanuaoB" (CoOpanue 3akoHonaTenbcTBa Poceuiickoit denepanuu, 1995, N 32, cr.
3198);

2) ®enepanbHbiii 3akoH oT 10 gexabps 1995 roga N 195-@3 "O06 ocHOBax COIMAIBLHOTO OOCTYKHUBAHUS
Hacenenus B Poccuiickoii @eneparun" (CoOpanue 3akoHoaarenscTBa Poccuiickoit denepanuu, 1995, N 50,
cT. 4872);

3) ®enepanbusbiii 3akoH oT 10 wmionss 2002 roma N 87-O3 "O BHeceHMH HM3MEHEHUSI B CTaTbio 6
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTY>KMBaHUS HaceleHus B Poccuiickoit denepanun" u
JOTIONTHEHUs B cTaThio 2 3akoHa Poccuiickoit @enepanuu "O crangaptuzanuu’ (CoOpaHue 3aK0OHOIATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 28, ct. 2791);

4) nyskr 4 crateu 36 ®DepepanpHoro 3akoHa ot 25 wurons 2002 roma N 115-®3 "O mnpaBoBom

MOJIOKCHUH MHOCTPAHHBIX TpaxaaH B Poccuiickoit @enepanun" (Cobpanue 3akoHOAaTenbCcTBa Poccuiickoi
Oenepanun, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepansHoro 3akoHa oT 10 ssaBaps 2003 roma N 15-d3 "O BHeCeHUU W3MEHEHUHN U
JOTIONIHEHUH B HEKOTOpbIe 3aKoHOAaTenbHble akThl Poccuiickoit denepauuu B CBA3M C NPUHATHEM
®enepanbHOro 3aKkoHa "O TUIEH3UPOBAHUN OTAENBHBIX BHIOB AesiTenbHOCTH" (CoOpaHue 3aKOHOAATEeNhCTBA
Poccuiickoit ®eneparuu, 2003, N 2, ct. 167);

6) cratbu 56 u 65 denepanbHoro 3akoHa ot 22 aBrycra 2004 roga N 122-®3 "O BHeceHUN U3MEHEHU
B 3aKOHoJaTenbHble akThl Poccuiickorr ®enepauuyu W NPU3HAHWKA YTPATUBIIMMH CHIIy HEKOTOPBIX
3aKOHOAATENbHBIX akTOB Poccuiickoii denepannu B CBS3U € NPUHATHEM (eiepabHbIX 3aKOHOB "O BHECEHUU
W3MEHEHUHN U jnonojHeHuid B denepanbHblii 3akoH "OO0 00IMMX MPUHIIMIIAX OPTraHU3AIMH 3aKOHOATEIbHBIX
(mpencTaBUTENBbHBIX) M HCIOJHUTENBHBIX OPraHOB TOCYNAapCTBEHHOM BIAacTH CcyO0bekToB Poccuiickoit
Oeneparun” 1 "OO6 o0ImKX MPUHIMIIAX OPraHU3AlMU MECTHOTO caMoynpasieHus B Poccuiickoit deneparyn”
(Cobpanue 3axononarensctBa Poccuiickoit @enepammm, 2004, N 35, cr. 3607);

7) crateio 29 ®enepanpHoro 3akoHa oT 23 uronst 2008 roma N 160-O3 "O BHeceHMH M3MEHEHUM B
OT/ACJbHBIE 3aKOHOJATeNbHbIe akThl Poccuiickoii denepanmu B CBS3M € COBEPUICHCTBOBAHHUEM
ocymecTBiieHus moiaHomounii [IpaBurenbctBa Poccuiickoit ®enepanuu" (CoOpaHue 3aKOHOATEIHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, ct. 3616);

8) cratpio 2 PenepanbHoro 3akona or 21 HosOps 2011 roma N 326-®3 "O BHeceHUM HW3MEHEHHH B
OTJIeNIbHBIE 3aKOHOIaTeNbHbIE aKkThl Poccuiickoit Menepaiuu B cBsizu ¢ npusaTueM degepanbHoro 3akoHa "O
OecrmaTHON ropuanyeckoil momomu B Poccuiickoit denepanun" (Cobpanue 3akoHoaarenbcTBa Poccuiickoit
Oenepanun, 2011, N 48, ct. 6727);
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9) cratbu 12 u 13 deaepanbHOro 3akona ot 25 Hos0psa 2013 rona N 317-D3 "O BHeceHNN U3MEHEHH B
OTJIENbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickoil denepanyy ¥ NpU3HAHUKA YTPATUBIIMMU CUILY OTAEIBHBIX
IIOJIOKEHUI 3aKOHOJATENbHBIX akToB Poccuiickoir ®denepanuu 1o BOIPOCAM OXPaHbI 310POBbs I'PAXKIaH B
Poccuiickoit @enepanuun" (Cobpanue 3akononatenscTBa Poccuiickoit @enepannu, 2013, N 48, ct. 6165).

Cratbsa 37. BctynneHue B cuny HacTtosiwero PegepanbHOro 3akoHa

Hacrosamuit ®denepanpHelii 3aK0H BeTynaeT B cuity ¢ 1 ssuBapst 2015 rona.

[Ipe3nnent
Poccuiickoit @eneparmn
B.IIYTHUH
Mocksa, Kpemib
28 nexabps 2013 roga
N 442-®3
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